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THE CSA HAS BEEN SEPARATED FROM THI S DOCUMENT
BUT CAN BE FOUND AT
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ncil/arny retirenent services 04072000. asp

Arny Retirenent Services 7 April 2000

MEMORANDUM FCOR SEE DI STRI BUTI ON:

SUBJECT: Chief of Staff, Arnmy Retiree Council Report

1. The fortieth neeting of the Chief of Staff, Arnmy (CSA)
Retiree Council was held in the Pentagon during the period 3 - 7
April 2000.

2. The Council menbers reviewed and di scussed 63 issues
submtted by 20 installation retiree councils. All issues
submtted by Installation Retiree Councils, with CSA Counci
comments, are at enclosure 1.

3. The Council’s Report to the Chief of Staff, Arny is at
encl osure 2.

JOHN A. DUBI A Rl CHARD A. KI DD

Li eut enant Gener al Ser geant Maj or of

U S. Arny Retired t he Arny

Co- Chai r man U S Arny Retired
Co- Chai r man

2 Encl osures

DI STRI BUTI ON:
Speci al



CH EF OF STAFF ARMY RETI REEE COUNCI L | SSUE 01-01-00

MACOM  MDW

| NSTALLATI ON:  Fort Meade, Maryl and

SUBJECT: TRICARE Dental — Delta Dental

DI SCUSSI ON:  The Dental Insurance Programfor nmilitary retirees and
their famly nenbers does provide assistance with paynent for denta
care fromcivilian resources. There is a need however, for review
of the coverage provided. The Fort Meade area retirees are not
fully satisfied with the present services allowed. For exanple,
there are two particular basic restorative services that are not

i ncluded or covered under the current program They are (1) having
only one preventive prophylaxis for adults rather than the two
recommended by dentists per year and (2) having only the anterior
conposite restoration approved but not including the posterior area.
There is a need for other dental services that should be included in
the programfor retirees as the popul ation ages. Crowns and

bri dges, and root canals should be part of that coverage.
Instructions for submtting dental bills fromnon-participating
dentists are not clearly defined in the information panphlet. Delta
requires the patient’s name and social security nunber and in one

i nstance date of birth to acconpany each bill. It is further noted
that Delta Dental did not respond to inquiries or requests for

i nformati on especially when they were submitted in witing early in
the program

CH EF OF STAFF ARMY RETI REE COUNCI L COWENTS:. The TRI CARE Retiree
Dental Plan (TRDP) is a Departnent of Defense-sponsored dental
benefits plan that provides basic dental services for retirees and
their famly nenbers. The benefits and coverage were devel oped with
the prem se that the plan should cover basic dental needs w thout
being priced exorbitantly. Title 10, United States Code, nmandates
that TRDP enrollees will pay the prem uns charged for the insurance
coverage, with no cost share by the governnent. As such, an
increase in benefits or coverage could result in significant
increase in premuns paid by the enrollees.

TRI CARE Managenent Agency (TMA) is working with the contractor to

i mprove the dental benefits for retirees. These potenti al

i mprovenents include inplenenting a governnent subsidy for a
percentage of the prem um increasing the nunber of adult cleanings
to two per year, and addi ng coverage for crowns,

bri dges, and dentures. |In response to the unclear instructions in
the benefits booklet, the TMA states that Delta Dental Plan nade
significant revisions to its benefits booklet ensuring that al
instructions, benefits, and requirenments are clearly explained.
Wth regard to the non-responsiveness by Delta Dental Plan during
the early stages of the program TMA states that Delta Dental Plan
was surprised by the volunme of inquiries during the early phases of
the plan, and has since increased the nunber of custonmer service
personnel. Delta Dental Plan currently exceeds contract standards
in replying to tel ephonic and witten correspondences.

TRI CARE Retiree Dental Plan issues will be forwarded to TMA



CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 01-02-00

MACOM  MDW

| NSTALLATION:  Fort Myer, Virginia

SUBJECT: DoD Dental Pl an

DI SCUSSI ON: DoD has negotiated a conmercial group dental plan to
permit mlitary retirees to gain the advantage of group rates.
However DoD has not subsidized the plan in any way, nor has the
eligibility to TRICARE had any bearing on who can join. To allow
this comrercial group plan to be called DoD Dental Plan or TRI CARE
Dental Plan as it is sonetines called, is msleading. Wen the plan
is called DoD Dental Plan there is an assunption that DoD has
subsi di zed the plan simlar to other nedical plans under DoD

auspi ces (i.e. Chanpus, TRI CARE, FEHBP). When the plan is called
TRI CARE Dental Plan the confusion is even nore preval ent since

eligibility as well as subsidy is called into question. It is
recommended that the plan be renaned to nore accurately reflect it’s
status with the term“Goup” or “Commercial” inserted in the title.

CH EF OF STAFF ARMY RETI REE COUNCI L COMMENTS: The TRI CARE Retiree
Dental Plan (TRDP) is a Departnment of Defense-sponsored dent al
benefits plan that provides basic dental services for retirees and
their famly menbers at a reasonable cost. The nane “TRI CARE" is
associated with the plan for two reasons. First, the TRI CARE
Managenent Agency (TMA) manages this plan as well as all health
services contracts for the uniforned services. Second, Title 10,
United States Code, nandates that TRDP enrollees will pay the
prem uns charged for the insurance coverage, with no cost share by
the government. Wile the governnment does not subsidize the TRDP
it does cover the costs for adm nistration of the contract and
managenment of the programs. Wth regards to eligibility, nenbership
inthe TRDP is restricted to retirees and their famly nenbers.

This recommendation will be forwarded to TMA for consi derati on.

CH EF OF STAFF ARWMY RETI REE COUNCI L | SSUE 01-03-00

MACOM  FORSCOM

| NSTALLATION:  Fort Stewart, Ceorgia

SUBJECT: Delta Dental Plan (DDP)

DI SCUSSI ON: Expand coverage of DDP to include bridges, crowns and
ot her procedures commonly needed by an agi ng popul ati on. Benchmark
DDP costs/services with other avail able dental plans.

CH EF OF STAFF ARMY RETI REE COUNCI L COWENTS:. The TRI CARE Retiree
Dental Plan (TRDP) is a Departnent of Defense-sponsored dental
benefits plan that provides basic dental services for retirees and
their famly nenbers. The benefits and coverage were devel oped with
the prem se that the plan should cover basic dental needs w thout
being priced exorbitantly. Title 10, United States Code, nmandates
that TRDP enrollees will pay the prem uns charged for the insurance
coverage, wth no cost share by the governnent. As such, an



increase in benefits or coverage could result in significant
increase in premuns paid by the enroll ees.

TRI CARE Managenent Agency (TMA) is working with the contractor to

i nprove the dental benefits for retirees. These potenti al

i nprovenments include inplenenting a governnent subsidy for a
percentage of the premum increasing the nunber of adult cleanings
to two per year, and addi ng coverage for crowns, bridges, and

dentures. In response to the unclear instructions in the benefits
bookl et, the TMA states that Delta Dental Plan nmade significant
revisions to its benefits booklet ensuring that all instructions,

benefits, and requirenents are clearly explained. Wth regard to
the non-responsiveness by Delta Dental Plan during the early stages
of the program TMA states that Delta Dental Plan was surprised by
the volume of inquiries during the early phases of the plan, and has
since increased the nunber of customer service personnel. Delta
Dental Plan currently exceeds contract standards in replying to

tel ephonic and witten correspondences.

CH EF OF STAFF ARWMY RETI REE COUNCI L | SSUE 01-04-00

MACOM  USAREUR

| NSTALLATI ON: USAREUR

SUBJECT: Dental Insurance for OCONUS Retirees

DI SCUSSI ON:  Recent efforts have been successful in inplenenting and
ensuring a conprehensi ve understandi ng of the expansion of the

TRI CARE Fam |y Menber Dental Plan (TFMDP) to provide dental coverage
to famly nmenbers of active duty mlitary personnel residing OCONUS.
Overseas Lead Agents, in coordination wwth mlitary dental treatnent
facilities, have established OCONUS Provider Listings which are the
basis for referrals under the over-seas extension. These |istings
may be avail abl e through the respective Overseas Lead Agent, U. S
Enbassy or Consul ate office, mlitary dental treatnent facilities or
fromother representatives of the U S. Governnment. Eligibility to
recei ve dental care requires prior, confirnmed enrollnment in the
program which is voluntary. Monthly premuns are paid by the
participants at either single nenber or two or nore famly nenber
rates. Consequently, this program has now been inplenented at both
renote and non-renote |ocations, the latter of which, on 1 October
1999.

Most significantly, the successful inplenentation of the TFVDP
expansi on renoves all of the major inpedinents to the inclusion of
retirees residing in those areas in the retiree dental insurance
program

Provi si on of such coverage would finally provide access to dental
care to retirees of the Uniformed Services residing OCONUS at a
reasonabl e cost to participants and at no cost to the Governnent.

The Secretary of the Defense should be urged to take all necessary
actions to permit the enrollnment and participation of retirees



OCONUS when the retiree dental insurance programis re-solicited in
summer 2000.

CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: In nost overseas

| ocations, retirees are able to obtain only energency care on a
space-available basis in a mlitary dental treatnment facility
because the capacity i s consuned taking care of active-duty
soldiers. Al other retirees have enjoyed the security of this
unsubsi di zed program for years. Mdreover, the inplenmentation of a
dental insurance programfor active-duty famly nenbers stationed
overseas provides virtually all of the ground-work needed to restore
equitability to the only remaining category of beneficiary. The CSA
Retiree Council strongly advocates the inclusion of all overseas
retirees in the TRICARE Retiree Dental Plan (TRDP) in either a
contact nodification or the next contract re-solicitation whichever

i s nost expedient.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 01-05-00

MACOM  FORSCOM

| NSTALLATION:  Fort Stewart, Ceorgia

SUBJECT: DOD National Ml Oder Pharmacy Denonstration Program
DI SCUSSION: Elimnate the uni que $250 per person enrol |l nent fee.
The unrealistic fee deters enrollnent and will skew results of the
denonstration project pertaining to costs per retiree.

CH EF OF STAFF ARMY RETI REE COUNCI L COMMVENTS: All eligible DOD
beneficiaries current have open access to any nedi cal treatnent
facility pharnmacy (based on the facilities forrmulary) with no
enrol | ment fee or co-paynent.

Section 723 of the Strom Thurnond Nati onal Defense Authorization Act
for Fiscal Year 1999 directed inplenmentation of a redesigned
pharmmacy benefit for Medicare-eligible beneficiaries at two sites;
Okeechobee, Florida and Fl em ng, Kentucky. |nplenentation of the
pilot progranms will allow access for eligible beneficiaries to both
the retail and national mail order pharnacy benefit options. The
pilot wll further allow appropriate test and evaluation to properly
assess the potential of the programas a reasonable alternative for
Medi care-eligible beneficiaries who reside outside the catchnent

ar eas.

The pilot prograns were required to maintain a fair and equitable
co-paynent structure consistent with existing pharmacy benefit
options for other eligible beneficiaries. Although a $100 annual
enrol I ment fee was considered, this fee would have resulted in an
estimated one mllion-dollar shortfall over avail abl e resources.
The $250 enrollnent fee was initially selected, but has been
recently reduced to $200. Although, this fee is decreasing the
unfunded anmount of this program the basic position of the CSA
Retiree Council is that the congressional funding should be

i ncreased so that there is no enrollnent fee.



CH EF OF STAFF ARMY RETI REE COUNCIL | SSUE 01-06-00

MACOM  MDW

Installation: Fort Myer, Virginia

SUBJECT: Enrollnment Fee for Pharnmaceutical Benefit.

DI SCUSSI ON: The benefit of free pharmaceuticals for all retirees at
mlitary treatment facilities within a defined fornulary has

wi thstood all challenges. It is currently a recognized and val uabl e
benefit, which has increased in its inportance, particularly for

ol der retirees who are being squeezed out of other nedical support
by their ineligibility for TRIACRE. This benefit was recogni zed as
a significant | oss when installations closed due to Congressional
BRAC action and was restored through a Pharmacy Mail O der program
whi ch basically provides needed nedications with a nom nal co-
paynent. Since the nmail order program provi des an added service of
hone delivery, the inposed paynent is generally accepted as
reasonable. Unfortunately, the mail order programonly covers
retirees affected directly by BRAC, thus based on the |uck of
geographical location, a retiree may either be included or excluded
fromthis program In view of conplaints by excluded retirees, a
test program has been proposed by DoD, which would eventually
enconpass all presently excluded retirees. However, the test
proposes a yearly $250 enrol |l nent fee on top of the generally
accepted co-paynent. The inposition of an enrollnent fee is deened
unwarranted and detrinmental to the interests of the retired
community. It inflicts additional divisiveness and nullifies a
nationally presuned benefit. Picture retirees in adjacent zip
codes, one covered by BRAC and the other not covered. A retiree
within the covered zip code receives required nedication with a

m ni mrum co- paynent, whenever needed; the other is asked to pay $250
up front for the sanme benefit regardl ess of need just to be covered.

Not hi ng seens | ess equitable. The fee will insure that only a
limted nunber of retirees, those who require sustaining and
expensi ve nedications, will enroll. Furthernore, anong those in

need, there is added discrimnation against those with | owered
retired pay that can less afford a hefty up-front fee. And even

t hose who mi ght benefit by this programw || continue to resent the
configuration of what they will perceive as an eroding benefit. The
per cepti ons about the $250 enrollnment fee, with its inherent
inequity, will result in unneeded poor publicity for DoD instead of

desired recognition for what was undoubtedly neant to fill an
existing void. 1In view of the negative reaction and the fear that
the $250 fee will be expanded to enconpass all mail order

transactions, no programis better than this one. Congress may well
support the extra funds required to provi de uniform pharnaceutica
support for the entire mlitary conmunity, the provided DoD
represents this issue appropriately; the current DoD stance appears
to underm ne such an effort.

CHI EF OF STAFF ARWMY RETI REE COUNCI L COWMENTS: All eligible DOD
beneficiaries current have open access to any nedi cal treatnent
facility pharmacy (based on the facilities formulary) with no
enrol I mnent fee or co-paynent.



Section 723 of the Strom Thurnond National Defense Authorization Act
for Fiscal Year 1999 directed inplenentation of a redesigned
pharmacy benefit for Medicare-eligible beneficiaries at two sites;
Ckeechobee, Florida and Fl em ng, Kentucky. |nplenention of the
pilot prograns will allow access for eligible beneficiaries to both
the retail and national mail order pharmacy benefit options. The
pilot will further allow appropriate test and evaluation to properly
assess the potential of the programas a reasonable alternative for
Medi care-eligi ble beneficiaries who reside outside the catchnent

ar eas.

The pilot prograns were required to maintain a fair and equitable
co-paynent structure consistent with existing pharmacy benefit
options for other eligible beneficiaries. Al though a $100 annual
enrol I ment fee was considered, this fee would have resulted in an
estimated one mllion-dollar shortfall over avail able resources.
The $250 enrollnent fee was initially selected, but has been
recently reduced to $200. Although, this fee is decreasing the
unfunded amount of this program the basic position of the CSA
Retiree Council is that the congressional funding should be

i ncreased so that there is no enrollnent fee.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 01-07-00
MACOM FORSCOM

| NSTALLATI ON: Fort Pol k, Loui sana

SUBJECT: Elimnate or Reduce Retiree Rx enrollnent fee

DI SCUSSI ON:  FY 1999 Defense Authorization Act passed by Congress

| ast year required a pilot programto denonstrate the feasibility of
opening mlitary pharmacy prograns to Medicare eligibles, either
retail or mail order pilot prograns. The program has al ready been
del ayed several nonths by DOD Secretary for Health Affairs, Dr. Sue
Bail ey. Dr. Bail ey announced an enrollee fee of $250.00 ($500.00 per
couple) in addition to the@norml pharmacy co-paynents. Medicare

el i gi bl es al ready pay $45-50 a nonth ($91.00 a couple) to the

gover nnent but do not get any pharnmacy benefits fromthis. The

pur pose of the $250 per person enrollnent fee is not understood. At
the present tinme the Uniforned Services Famly Health Pl an ( USFHP)
accepts Medicare eligibles and provi des pharnacy services for them
at the normal co-paynent. Al so, sone HMO s accept Medicare eligibles
wi t hout chargi ng anything (provided they pay nedicare Part 3 -

$45. 50/ np) except the normal co-paynent to the pharnacy.

CH EF OF STAFF ARMY RETI REE COUNCI L COWENTS: Al eligible DOD
beneficiaries current have open access to any nedi cal treatnent
facility pharmacy (based on the facilities fornmulary) with no
enrol I ment fee or co-paynent.

Section 723 of the Strom Thurnond National Defense Authorization Act
for Fiscal Year 1999 directed inplenentation of a redesigned
pharmacy benefit for Medicare-eligible beneficiaries at two sites;
keechobee, Florida and Fl em ng, Kentucky. |nplenention of the
pilot prograns will allow access for eligible beneficiaries to both



the retail and national mail order pharmacy benefit options. The
pilot wll further allow appropriate test and evaluation to properly
assess the potential of the programas a reasonable alternative for
Medi care-eligi ble beneficiaries who reside outside the catchnent

ar eas.

The pilot progranms were required to maintain a fair and equitable
co-paynent structure consistent with existing pharmacy benefit
options for other eligible beneficiaries. Although a $100 annual
enrol Il ment fee was considered, this fee would have resulted in an
estimated one mllion-dollar shortfall over avail abl e resources.

The $250 enrollnent fee was initially

sel ected, but has been recently reduced to $200. Although, this fee
i s decreasing the unfunded anmount of this program the basic
position of the CSA Retiree Council is that the congressional
fundi ng shoul d be increased so that there is no enroll nent fee.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 01- 08- 00

MACOM  FORSCOM

| NSTALLATI ON:  Fort Bragg, North Carolina

SUBJECT: Mail Order Pharmacy Enroll nent Fee

DI SCUSSI ON:  Medicare eligible retirees residing in the

TRI CARE two-site Pilot Pharmacy Program (Ckeechobee, Florida

and Fl em ng, New York)may be required to pay $250 per

person enroll nent fees. This is a further instance of a breakdown
of integrity within Departnent of Defense. These retirees were
guar ant eed pai d-up health care for the remai nder of their lives if
they conpleted 20 years of service. Requiring an enrollnment fee
conpl etely repudi ates the principle that DOD officials are to be
taken at their word and thus suggests they can be expected to

m sl ead the troops for the sake of convenience. Such a fee may
produce false test results by relying on retirees with heavy
prescription needs while those retirees not consum ng many
pharmaceuticals will likely not enroll. The enrollnent fee may not
seem that extrenme by today’s pay scal es; however, there are far too
many retirees who are living on neager fixed incones. A greater
concern is the principle of integrity and the likely probability
that any future expansion of the Mail Order Programw || carry
simlar fees. The failure of the |eadership to stand up in defense
of restoring prom ses which were broken to retirees conveys the

i npression that the | eadership just does not really care about those
who have conpleted a career in mlitary service.

Everything seens to be neasured in dollars, wthout sense of
obligation or integrity. The mlitary community needs a clear and
i mmedi ate sign that the | eadership does indeed care, and is willing
to fight for them The Chief of Staff along with the other

uni formed service chiefs nust address this issue in the strongest
manner possible to the appropriate DOD officials, Ofice of
Managenment and Budget, and, the United states Congress.

CH EF OF STAFF ARMY RETI REE COUNCI L COMMVENTS: All eligible DOD
beneficiaries current have open access to any nedi cal treatnent



facility pharnmacy (based on the facilities forrmulary) with no
enrol | nrent fee or co-paynent.

Section 723 of the Strom Thurnond Nati onal Defense Authorization Act
for Fiscal Year 1999 directed inplenentation of a redesigned
pharmacy benefit for Medicare-eligible beneficiaries at two

sites; Okeechobee, Florida and Fl em ng, Kentucky. |nplenmention of
the pilot programs will allow access for eligible beneficiaries to
both the retail and national nmail order pharmacy benefit options.
The pilot will further allow appropriate test and evaluation to
properly assess the potential of the program as a reasonable
alternative for Medicare-eligible beneficiaries who reside outside

t he catchnment areas.

The pilot prograns were required to maintain a fair and equitable
co-paynent structure consistent with existing pharmacy benefit
options for other eligible beneficiaries. Al though a $100 annua
enrol I ment fee was considered, this fee would have resulted in an
estimated one mllion-dollar shortfall over avail abl e resources.
The $250 enrollnent fee was initially selected, but has been
recently reduced to $200. Although, this fee is decreasing the
unfunded anmount of this program the basic position of the CSA
Retiree Council is that the congressional funding should be

i ncreased so that there is no enroll nent fee.

CH EF OF STAFF ARMY RETI REE COUNCIL | SSUE 01-09-00

MACOM TRADCC

| NSTALLATION:  Fort Leonard Wod, M ssour

SUBJECT: Mail Order Prescription Drug Program

DI SCUSSI ON: The Fort Leonard Wood MIlitary Retiree Council urges the
United States Congress and the Administration to pass |egislation
that would allow access to the current National Ml Order Pharnacy
to all retirees regardless of age with a fornulary adequate to the
needs of an aging retiree population at a cost equitable with active
duty fam ly nmenbers' co-paynents.

CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: All eligible DOD
beneficiaries current have open access to any nedi cal treatnent
facility pharnmacy (based on the facilities forrmulary) with no
enrol | rent fee or co-paynent.

Section 723 of the Strom Thurnond Nati onal Defense Authorization Act
for Fiscal Year 1999 directed inplenentation of a redesigned
pharmacy benefit for Medicare-eligible beneficiaries at two sites;
Ckeechobee, Florida and Flem ng, Kentucky. |nplenentation of the
pilot prograns will allow access for eligible beneficiaries to both
the retail and national mail order pharmacy benefit options. The
pilot will further allow appropriate test and evaluation to properly
assess the potential of the programas a reasonable alternative for
Medi care-eligi ble beneficiaries who reside outside the catchnent

ar eas.



The CSA Retiree Council position is that Congress should allocate
addi tional funding to DOD so that the National Mil Oder Pharmacy
program can be extended to all retirees world-w de.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 01-10-00

MACOM TRADOC

| NSTALLATION: Fort Lee, Virginia

SUBJECT: Mail Order Prescriptions

DI SCUSSI ON:  The Retiree Council of Fort Lee strongly supports the
creation and i nplenentation of a programfor the mailing of
prescription drugs to retirees. This program needs to include
Medicare eligible retirees as well as those under 65. The program
al so needs to be available to ALL retirees, no matter what their
geographical location. DOD should direct its efforts

and funds to those programs which would benefit ALL retirees. The
Vet erans Adm ni stration already has a nail -order systemin place--
per haps DOD should redirect its efforts and | ook at the VA s program
instead of trying to reinvent the wheel.

CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: All eligible DOD
beneficiaries current have open access to any nedi cal treatnent
facility pharmacy (based on the facilities fornmulary) with no
enrol | nrent fee or co-paynent.

Section 723 of the Strom Thurnond Nati onal Defense Authorization Act
for Fiscal Year 1999 directed inplenentation of a redesigned
pharmacy benefit for Medicare-eligible beneficiaries at two sites;
Ckeechobee, Florida and Fl em ng, Kentucky. |Inplenentation of the
pilot prograns will allow access for eligible beneficiaries to both
the retail and national mail order pharmacy benefit options. The
pilot will further allow appropriate test and evaluation to properly
assess the potential of the programas a reasonable alternative for
Medi care-eligible beneficiaries who reside outside the catchnent

ar eas.

The CSA Retiree Council position is that Congress should allocate
addi tional funding to DOD so that the National Mil Order Pharmacy
program can be extended to all retirees world-w de.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 01-11-00

MACOM  TRADCC

| NSTALLATI ON: Fort Knox, Kentucky

SUBJECT: Sane Medical Benefits to Mlitary Retirees as Retired
Feder al Enpl oyees

DI SCUSSI ON: Thi s council supports the current study to provide the
sane nedi cal benefits to mlitary retirees as retired federa

enpl oyees. Qur study indicates that in light of the continuing
reduction of nedical benefits to mlitary retirees, providing this
benefit is at the present tine, the only feasible and best program
that could be nmade avail able. However, the sites selected for the
tests were poorly chosen in that those who are in the greatest need



live great distances fromthe these sites. Therefore, they cannot
and do not participate in the tests. A nuch nore neani ngful study
woul d have resulted if those who are not in the imedi ate area of
the test sites had been nade eligible.

CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: Met hodol ogy for
selection of sites for the FEHBP denonstrati on was that DOD
conducted a public randomdrawing to select the eight sites. 1In
accordance with the legislative requirenents, sites were sel ected
froma catchnent area of a mlitary treatnent facility, a non-
catchnent area and a Medi care subvention denonstration site. Al so,
not nore than one site was selected per TRICARE region. The eight
sites were Dover, Delaware; the Conmonweal th of Puerto Rice, Fort
Know, Kentucky; G eensboro- W nston-Sal em H ghpoi nt, North Carolina;
Dal | as, Texas; Hunbol dt County, California, Canp Pendl eton,
California; ad new Ol eans, Louisiana. It was determ ned that there
wer e enough fee-for-service plans and HM>s participating in those
areas to give DOD beneficiaries an adequate choi ce of providers.
Thus, site selection for this denonstration was driven by both the
enabling legislation and fairness in the process of neeting the

| egi sl ated directive.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 01-12-00

MACOM  USAREUR

| NSTALLATI ON:  USAREUR

SUBJECT: FEHBP-65

DI SCUSSI ON:  For the past three years, the CSA Retiree Council has
recommended in its report to the Chief of Staff the expansion of the
eligibility criteria for FEHBP to include mlitary retirees age 65
and over, under the sanme conditions that apply to all those other
federal retirees who are enrolled in the program

In doing so, the CSA Council, joined by other service retiree
councils, supported FEHBP-65 as a second-tier health care option for
provi di ng accessi ble, affordable and quality health care to these
beneficiaries. Inplicit in that recomendation is the elimnation
of the inequity of the current procedures that provide the option of
enrolling in FEHBP to every category of federal retirees except
mlitary retirees.

I ncreasi ng acceptance of the FEHBP-65 concept by the Congress was
reflected in a series of legislative initiatives introduced in the
105t h and 106t h Congresses contai ning various proposals for

I npl ementi ng FEHBP-65. I n part because of concerns expressed about
the mlitary readi ness of the MIFs, FY 99 Defense Authorization Act
requires a test of FEHBP-65 for up to 66,000 Medicare-eligible
mlitary retirees in eight locations in the United States and Puerto
Rico. Initial reports showthe mlitary readiness of the MIFs w ||
not be underm ned by offering FEHBP-65 to those within the catchnent
ar eas.



Meanwhile, it is the mlitary retiree residing outside of catchment
areas who has neither space-avail able access to MIF nor eligible for
the tests of Medical Subvention who is being denied the sanme | evel
of access to health care as every other federal retiree except
mlitary retirees.

The Secretary of Defense should be urged to take all necessary
actions to inplenment expeditiously the FEHBP for all mlitary
retires aged 65 and over w thout further testing.

CHI EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: The FY 99 Nati onal
Def ense Aut hori zation Act authorized a three-year denonstration of
FEHBP- 65 during 2000-2002.

As many as 66,000 Medicare-eligible mlitary retirees and famly
menbers may participate in the DOD/ FEHBP denonstration. In order to
partici pate, otherw se-eligible persons nmust live within the Zip
Codes that enconpass one of the denonstration sites. The |ocations
chosen by lottery for the test project are: Dover Air Force Base,

Del awar e; Fort Knox, Kentucky; G eensboro/ W nston-Sal eml H gh Point,
North Carolina; Dallas, Texas; New Ol eans, Louisiana; Naval
Hospital, Canp Pendleton, California; The Hunbol dt County area

(i ncl udi ng nine other surrounding counties), California; and Puerto
Ri co.

Enrol Il ment in the DOD/ FEHBP denonstrati on was pl anned from Novenber
8 — Decenber 13, 1999, during the FEHBP s annual enroll nment open
season. However, DOD is sending eligible persons nore information
on the project, and will offer themnore tinme to enroll

The FY 99 NDAA specifies separate risk pools for FEHBP-65 from ot her
FEHBP programs. Government contributions for prem unms may not
exceed the anount of contributions payable if the beneficiary were
an enpl oyee enrolled in the same FEHBP. Prem uns may be hi gher for
FEHBP-65 t hat the FEHBP. Like every denonstration, whether it is

| egi sl ated or not, the DOD wants to see the results of the FEHBP-65
denonstration before maki ng expansi on conm tnents.

DCD will ook to FEHBP-65 to conpl enent the MHS but only if the DOD
finds it to be affordable not only to agency, but to the
beneficiary. DOD woul d rather provide greater access through

TRI CARE Senior Prinme if the overall cost of FEHBP-65 is too high
CSA Retiree Council supports the DOD position.

Currently, there are a nunber of proposals that woul d make the FEHBP
available to DOD mlitary retirees. For exanple, H

R 205 (Mdran and Cunni ngham) woul d expand FEHBP coverage to al
Medicare eligible mlitary beneficiaries. The likely inpact of such
a proposal if enacted is very substantial. Wile providing nore

choi ce and protection for sone mlitary retirees, these proposals
are potentially very costly in terms of dollars. The CSA Retiree
Counci| does not support expandi ng FEHBP-65 wi t hout the benefit of
the congressionally nmandated eval uati on on the financial



implications of proliferating the program and associ ated resourcing
for the benefit. The CSA Retiree Council position is that Congress
shoul d all ocate additional funds to

DOD so that the FEHBP-65 is offered to all Medicare-eligible
retirees 65 and over as an option to other nedical support prograns.

CH EF OF STAFF ARMY RETIREE COUNCIL | SSUE 01-13-00

MACOM TRADOC

| NSTALLATI ON: Fort Leonard Wod, M ssouri

SUBJECT: Health Care

DI SCUSSI ON: The Fort Leonard Wood MIlitary Retiree Council urges the
United States Congress and the Administration to pass |egislation
allowing mlitary retirees over age 65 and their famly nmenbers to
enroll in the Federal Enployees Health Benefit Programto the
retiree as soon as possible but no later than June of the year 2000.
Do not deny military retirees access to MIF's if enrolled in Federal
Enpl oyees Heal th Benefit Program

CH EF OF STAFF ARWY RETI REE COUNCI L COVWENTS:. The FY 99 Nati onal

Def ense Aut hori zati on Act authorized a three-year denonstration of
FEHBP- 65 during 2000-2002.

As many as 66,000 Medicare-eligible mlitary retirees and famly
menbers may participate in the DOD/ FEHBP denonstration. In order to
partici pate, otherw se-eligible persons nmust live within the Zip
Codes that enconpass one of the denonstration sites. The |ocations
chosen by lottery for the test project are: Dover Air Force Base,

Del awar e; Fort Knox, Kentucky; G eensboro/ W nston-Sal eml H gh Point,
North Carolina; Dallas, Texas; New Ol eans, Louisiana; Naval
Hospital, Canp Pendl eton, California; The Hunbol dt County area

(i ncl udi ng nine other surrounding counties), California; and Puerto
Ri co.

Enrol Il ment in the DOD/ FEHBP denonstrati on was pl anned from Novenber
8 — Decenber 13, 1999, during the FEHBP s annual enroll nment open
season. However, DOD is sending eligible persons nore information
on the project, and will offer themnore tine to enroll.

The FY 99 NDAA specifies separate risk pools for FEHBP-65 from ot her
FEHBP progranms. Government contributions for prem ums nmay not
exceed the anount of contributions payable if the beneficiary were
an enpl oyee enrolled in the same FEHBP. Prem uns may be hi gher for
FEHBP-65 that the FEHBP. Like every denonstration, whether it is

| egi sl ated or not, the DOD wants to see results of the FEHBP-65
denonstrati on before maki ng expansi on conmm t ments.

DCD will |look to FEHBP-65 to conpl enent the WHS but only if the
DOD finds it to be affordable not only to agency, but to the
beneficiary. DOD would rather provide greater access through
TRI CARE Senior Prinme if the overall cost of FEHBP-65 is too high
CSA Retiree Council supports the DOD position.



Currently, there are a nunber of proposals that woul d make t he FEHBP
available to DOD mlitary retirees. For exanple, HR 205 (Mran and
Cunni nghan) woul d expand FEHBP coverage to all Medicare eligible
mlitary beneficiaries. The |ikely inpact of such a proposal if
enacted is very substantial. Wile providing nore choice and
protection for sonme mlitary retirees, these proposals are
potentially very costly in terns of dollars. The CSA Retiree
Counci | does not support expandi ng FEHBP-65 wi t hout the benefit of
the congressionally mandated eval uati on on the financia

inplications of proliferating the program and associ ated resourcing
for the benefit. The CSA Retiree Council position is that Congress
shoul d all ocate additional funds to DOD so that the FEHBP-65 is
offered to all Medicare-eligible retires 65 and over as an option to
ot her nedi cal support prograns.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 01-14-00

MACOM  FORSCOM

| NSTALLATION:  Fort Stewart, Georgia

SUBJECT: TRI CARE

DI SCUSSI ON:  Establish and fund protocols for health pronotions and
mai nt enance refl ecting the aging process. These protocols should be
i npl ement ed based on age m | estones and changes in health status.

CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: There are health
pronotion products that are di ssem nated to various, but not al

medi cal treatnent facilities in the Arny and with DOD in the

foll owing areas: 1) stress reduction, 2) anger nmanagenent, 3)
spiritual health, 4) suicide prevention, 5) tobacco cessation, 6)
worksite wellness, 7) 5-A Day for Better Health nutrition, 8) injury
prevention, 9) Put Prevention Into Practice prevention health care
services, 10) Health R sk Assessnent, 11) oral health, 12) and self-
care to include specific aspects of wonen’s health. These produces
are designed as effective tools for use by those who inpl enent
heal t h pronoti on and wel Il ness prograns to deliver effective
interventions. This nyriad of progranms is available in various
forms at mlitary nedical treatnment facilities and are |inked when
appropriate, to age groups. Certain prograns may not be avail abl e
at all locations due to the variance in levels of mlitary nedical
servi ces.

CH EF OF STAFF ARMY RETI REE COUNCIL | SSUE 01-15-00

MACOM  TRADCC

| NSTALLATION: Carlisle Barracks, Pennsylvania

SUBJECT: Access to TRI CARE Service Center Representatives

DI SCUSSI ON:  Currently, the TRI CARE Service Center representatives
are available via a toll-free tel ephone nunber used by that entire
Regi on. This nunber is often tinme backed up with too many phone
calls. The phone call may be re-routed to a TRI CARE Service Center
in adifferent state where the representative is not famliar with
another area’ s specific problens. Patients are also asked to | eave
nmessages but the Service Center is not often pronpt in returning



these calls. W suggest that each TRI CARE Area Service Center or
each state have a Toll -free nunber to be used by clients with-in
their area of responsibility. This would inprove accessibility and
make the TRI CARE systemclient/provider friendly which would nake
the TRI CARE systema nore viable mlitary nedical care system

CH EF OF STAFF ARMY RETI REE COUNCI L COMMENTS: I n Cctober 1999, The
Assi stant Secretary of Defense (Health Affairs) convened a TRI CARE
Access Sunmit to identify policy and programinitiatives to inprove
access to the Mlitary Health System (MHS). Tel ephone access is one
of seven inperatives identified at the summt that require i medi ate
action to inprove TRICARE in the current fiscal year. In Novenber
1999, the Tel ephone Access Integrated Program Team (I PT) with
service participation was chartered to devel op a conprehensive pl an
to reengi neer tel ephone access throughout the MHS. The goal of the
Tel ephone Access IPT is to: 1) Sinplify the process for contacting
TRI CARE, 2) Standardize tel ephone access for Medcial Treatnent
Facilities (MIFs) and Managed Care Support Contractors (MCSCs) and
3) Leverage state-of-the-art technology to inprove tel ephone access
for DOD beneficiaries. The Tel ephone Access IPT is currently in
Phase | of this three-phase action plan to inprove tel ephone access
tothe MHS in fiscal year 2000. Major access inprovenents are
anticipated through this initiative, in addition, calls to the

TRI CARE 1- 800 nunber in Region | have now been |inked, to the area
code of the caller thus insuring |ocal expertise for nedical issues.

CH EF OF STAFF ARMY RETI REE COUNCIL | SSUE 01-16-00

MACOM TRADOC

| NSTALLATI ON: Fort Knox, Kentucky

SUBJECT: Medi cal Benefits and Retention

DI SCUSSI ON:  Medi cal benefits continues to be a topic of nmgjor
concern for retirees. FEach year, the nedical benefits for Retirees
continue to erode. Mlitary nedical facilities are being reduced or
el i mnated which not only inpacts on retirees but al so those on
Active Duty. In addition, nmedical benefits which are available to
Retirees are not the sane for all the services. Indeed, they are
not even consistent throughout the Arny. A better case of forgotten
prom ses shoul d be nmade to our Congress. The bottomline is that
until the soldier feels that prom ses made will be prom ses kept, a
strong incentive for retention is being overl ooked.

CH EF OF STAFF ARWY RETI REE COUNCI L COMMENTS: The Departnment of

Def ense understands that the topic of nmedical benefits is the major
concern for retirees. TRICARE 2000 has set forth many initiatives
for Retirees including those over the age of 65. These initiatives
are set forth to expand TRI CARE beneficiaries' health benefits,

i mprove access, sinplify clains processing, and render the highest
gquality of health care possible. The following are newinitiatives
that pertain to our retiree popul ation.

GENERAL - A new generation of Managed Care Support Contracts (MCS
3.0) which places enphasis on inproving custonmer satisfaction and
provi des better business practices for the future.



RETI REES | NCLUDI NG THOSE AGE 65 AND OVER -

A three year Medicare Subvention Denonstration is on-going at 6
regi onal | ocations.

A TRI CARE Seni or Supplenent Programis set to begin in Apri
2000.

A TRICARE Pil ot Pharmacy Programis set to begin in April 2000.

A Federal Enployee Health Benefit Plan Denonstration i s on-going
at 8 regional |ocations.

For retirees under the age of 65, the TRICARE programis their
health plan. They are eligible to choose TRICARE Prinme (in areas
where it is offered), TRICARE Extra and TRI CARE St andar d.

In addition to the initiatives nentioned above, the Defense Medi cal
Oversight Conmittee (DMOC) is exploring the feasibility of
establishing an accrued mlitary retirement health benefit trust
fund to provide an explicit retiree health benefit wth adequate
resources to cover those benefits. Congressional action and Ofice
of Managenent and Budget approval is required to establish the trust
fund. This proposal requires a very clear definition of the retiree
heal th benefit.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 01- 17- 00

MACOM  TRADCC

| NSTALLATI ON: Fort Knox, Kentucky

SUBJECT: Medical Support for Retirees

DI SCUSSI ON:  Over a nunber of years, tests have been conducted and
continue to be conducted to determ ne better ways to provide nedica
support for retirees. |In the neantine, nedical support for retirees
has been drastically reduced and the continuation of reducing
funding for that support anplifies the problem This council feels
t hat unl ess sone positive plan of support receives Departnent of

Def ense approval, that retirees wll find thensel ves stripped of
even the m ni nrum nedi cal assi stance now provided. This too reflects
the views of nobst retirees who have been contacted for opinions.

CH EF OF STAFF ARWY RETI REE COUNCI L COMVENTS: The Departnent of

Def ense understands that the topic of medical benefits is the major
concern for retirees. TRICARE 2000 has set forth many initiatives
for Retirees including those over the age of 65. These initiatives
are set forth to expand TRI CARE beneficiaries' health benefits,

i nprove access, sinplify clainms processing, and render the highest
qual ity of health care possible. The following are new initiatives
that pertain to our retiree popul ation.



GENERAL - A new generation of Managed Care Support Contracts (MCS
3.0) which places enphasis on inproving custonmer satisfaction and
provi des better business practices for the future.

RETI REES | NCLUDI NG THOSE AGE 65 AND OVER -

A three year Medi care Subvention Denonstration is on-going at 6
regi onal | ocations.

A TRI CARE Seni or Supplenment Programis set to begin in Apri
2000.

A TRI CARE Pi |l ot Pharmacy Programis set to begin in April 2000.

A Federal Enployee Health Benefit Plan Denonstration i s on-going
at 8 regional |ocations.

For retirees under the age of 65, the TRICARE programis their
health plan. They are eligible to choose TRICARE Prine (in areas
where it is offered), TRICARE Extra and TRI CARE St andar d.

In addition to the initiatives nentioned above, the Defense Medi cal
Oversight Conmittee (DMOC) is exploring the feasibility of
establishing an accrued mlitary retirenment health benefit trust
fund to provide an explicit retiree health benefit w th adequate
resources to cover those benefits. Congressional action and Ofice
of Managenment and Budget approval is required to establish the trust
fund. This proposal requires a very clear definition of the retiree
heal th benefit.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 01-18-00

MACOM  TRADCC

| NSTALLATION:  Ft. Leavenworth, Kansas

SUBJECT: Medical Care

DI SCUSSI ON:  Aff ordabl e, no hassle nedical care continues to be the
nunber one concern of retirees in this area. The continued
reduction of staff and capability at active duty nedical care
facilities, coupled with the inability of the TRI CARE systemto
adequately serve the needs of the retiree conmunity, is creating
significant hardship and stress for many of our mlitary retirees.
A much nore aggressive canpaign is required to restore and retain
acceptabl e | evel s of nedical care for the retiree popul ation.
Failure to do so will have long term adverse inpact on the ability
of the Army to recruit and retain an adequate force of qualified,
notivated sol di ers.

CH EF OF STAFF ARWMY RETI REE COUNCI L COMVENTS: The Departnent of

Def ense understands that the topic of medical benefits is the major
concern for retirees. TRICARE 2000 has set forth many initiatives
for Retirees including those over the age of 65. These initiatives
are set forth to expand TRI CARE beneficiaries' health benefits,

i nprove access, sinplify clainms processing, and render the highest



qual ity of health care possible. The following are new initiatives
that pertain to our retiree popul ation.

GENERAL - A new generation of Managed Care Support Contracts (MCS
3.0) which places enphasis on inproving custoner satisfaction and
provi des better business practices for the future.

RETI REES | NCLUDI NG THOSE AGE 65 AND OVER -

A three year Medicare Subvention Denonstration is on-going at 6
regi onal |ocations.

A TRI CARE Seni or Supplenent Programis set to begin in Apri
2000.

A TRI CARE Pi |l ot Pharmacy Programis set to begin in April 2000.

A Federal Enpl oyee Health Benefit Plan Denonstration is on-going
at 8 regional |ocations.

For retirees under the age of 65, the TRICARE programis their
health plan. They are eligible to choose TRICARE Prinme (in areas
where it is offered), TRICARE Extra and TRI CARE St andar d.

In addition to the initiatives nentioned above, the Defense Medi cal
Oversight Conmttee (DMOC) is exploring the feasibility of
establishing an accrued mlitary retirenent health benefit trust
fund to provide an explicit retiree health benefit w th adequate
resources to cover those benefits. Congressional action and Ofice
of Managenment and Budget approval is required to establish the trust
fund. This proposal requires a very clear definition of the retiree
heal th benefit.

CH EF OF STAFF ARMY RETI REE COUNCIL | SSUE 01-19-00

MACOM  MDW

Installation: Fort Myer, Virginia

SUBJECT: Health Managenent for Retirees Over 65

DI SCUSSI ON:  Anxi ety, confusion and apprehensi on concerni ng nedi cal
care is prevalent anong the mlitary retiree popul ati on age 65 and
ol der, as TRICARE is inplenmented and for the nost part excludes that
popul ation. Wth TRI CARE patients provided with priority for care,
nmedi cal facilities in a downsizing node and the 65 and over age
group increasing, many who in the past have relied on mlitary
health care, believe that they are being slowy squeezed out of the
system Specific and conprehensi ve DOD and/ or DA gui dance targeted
at this group of retirees is urgently needed. Such gui dance shoul d
deal with: (1) How an ol der retiree can manage his/her own health
care; (2) What are the reasonable future expectations frommlitary
nmedi cal facilities (in-and out-patient care, prescription, dental),
including a frank statenent on expected limtations; (3) Wat

MEDI CARE options are available (fee for service, HM3s, and the



recently enacted MEDI CARE Choice Plus | egislation), the advantages
and di sadvant ages of each option, the need for enrollnment in

MEDI CARE Part B, and the availability of private MEDI GAP i nsurance;
(4) A brief outline on applicable pending |egislation, respective
target dates, acconpanied by a warning statenent that these benefits
shoul d not be counted on until they are |egislated and inpl enmented.
CHI EF OF STAFF ARMY RETI REE COUNCI L COWMENTS: The Council agrees
that beneficiaries aged 65 and over need gui dance to help them

deci de who they will obtain health care at the age of Medicare
eligibility. Health benefits advisors and the mlitary contractors
TRI CARE Service Center staff are available to provide to Medicare
eligibles the type of guidance indicated above. Additionally, MIF
commanders are required to ensure beneficiaries are advised of the
requirenment to enroll in Medicare Part B at age 65 in order to avoid
a late enrollment penalty. Eligible beneficiaries are advised that
Medi care/ Soci al Security Oficers are the best option for getting
detailed, up-to-the-mnute information on the Medicare benefit. As
regards the on-going denonstrations, nost are locality specific.

DOD works to ensure eligible beneficiaries understand all aspects of
the various denonstration prograns. This includes the fact that the
denonstrati ons are test prograns

whi ch may or may not becone permanent. The Chief of Staff Arny
Retiree Council will continue to work to inprove health options and
communi cations for our senior mlitary retirees.

CH EF OF STAFF ARMY RETI REE COUNCIL | SSUE 01-20-00

MACOM  MDW

| NSTALLATI ON:  Fort Ceorge G Meade, Maryl and

SUBJECT: Retiree Health Care

DI SCUSSI ON: Health care is a major concern for Fort Meade area
retirees, particularly those over age 65. Veterans recogni ze and
appreci ate the progress that DoD has made in recent years (with the
strong | eadership of DA) to address retiree medical concerns for
those over 65 with test progranms for Medicare subvention, Federal
Enpl oyee Health Benefit Plan (FEHBP) and mail order pharmacy. But
there is much nore that needs to be done. At the grassroots |evel
there is a perceived need for DoD to devel op an overall strategy on
how to inplenent a total solution for retiree health care and work
with the Congress and the Adm nistration to put it into place.

CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: The Departnent of

Def ense understands that the topic of nmedical benefits is the major
concern for retirees. TRICARE 2000 has set forth many initiatives
for Retirees including those over the age of 65. These initiatives
are set forth to expand TRI CARE beneficiaries' health benefits,

i mprove access, sinplify clainms processing, and render the highest
gquality of health care possible. The following are newinitiatives
that pertain to our retiree popul ation.

GENERAL - A new generation of Managed Care Support Contracts (MCS
3.0) which places enphasis on inproving custonmer satisfaction and
provi des better business practices for the future.



RETI REES | NCLUDI NG THOSE AGE 65 AND OVER -

A three year Medicare Subvention Denonstration is on-going at 6
regi onal | ocations.

A TRI CARE Seni or Supplenent Programis set to begin in Apri
2000.

A TRI CARE Pi |l ot Pharmacy Programis set to begin in April 2000.

A Federal Enployee Health Benefit Plan Denonstration is on-going
at 8 regional |ocations.

For retirees under the age of 65, the TRICARE programis their
health plan. They are eligible to choose TRICARE Prine (in areas
where it is offered), TRICARE Extra and TRI CARE St andard.

In addition to the initiatives nentioned above, the Defense Medi cal
Oversight Conmittee (DMOC) is exploring the feasibility of
establishing an accrued mlitary retirenment health benefit trust
fund to provide an explicit retiree health benefit w th adequate
resources to cover those benefits. Congressional action and Ofice
of Managenent and Budget approval is required to establish the trust
fund. This proposal requires a very clear definition of the retiree
heal th benefit.

CH EF OF STAFF ARMY RETIREE COUNCIL | SSUE 01-21-00

MACOM  TRADCC

| NSTALLATION: Carlisle Barracks, Pennsylvania

SUBJECT: “Broken Prom ses” |ssue

DI SCUSSI ON:  The Carlisle Barracks Retiree Council strongly supports
the issues of “Broken Prom ses” on health care and concurrent
recei pt of retired & disability pay issues. The obligation for the
United States governnent to fulfill the prom ses for those who
served in the mlitary will not be forgotten because of your
efforts. We appreciate and applaud the CSA Council’s conti nued
struggle for correction in these matters.

CH EF OF STAFF ARWMY RETI REE COUNCI L COMVENTS: The Departnent of

Def ense understands that the topic of nedical benefits is the mjor
concern for retirees. TRICARE 2000 has set forth many initiatives
for Retirees including those over the age of 65. These initiatives
are set forth to expand TRI CARE beneficiaries' health benefits,

i nprove access, sinplify clainms processing, and render the highest
quality of health care possible. The following are newinitiatives
that pertain to our retiree popul ation.

GENERAL - A new generation of Managed Care Support Contracts (MCS
3.0) which places enphasis on inproving customer satisfaction and
provi des better business practices for the future.



RETI REES | NCLUDI NG THOSE AGE 65 AND OVER -

A three year Medi care Subvention Denonstration is on-going at 6
regi onal | ocations.

A TRI CARE Seni or Supplenment Programis set to begin in Apri
2000.

A TRI CARE Pi | ot Pharmacy Programis set to begin in April 2000.

A Federal Enployee Health Benefit Plan Denonstration is on-going
at 8 regional |ocations.

For retirees under the age of 65, the TRICARE programis their
health plan. They are eligible to choose TRICARE Prine (in areas
where it is offered), TRICARE Extra and TRI CARE St andar d.

In addition to the initiatives nentioned above, the Defense Medi cal
Oversight Conmttee (DMOC) is exploring the feasibility of
establishing an accrued mlitary retirenent health benefit trust
fund to provide an explicit retiree health benefit with adequate
resources to cover those benefits. Congressional action and Ofice
of Managenment and Budget approval is required to establish the trust
fund. This proposal requires a very clear definition of the retiree
heal th benefit.

CHI EF OF STAFF ARMY RETIREE COUNCIL | SSUE 01-22-00
MACOM  USARPAC
| NSTALLATI ON:  Fort Wainwight, Al aska
SUBJECT: Resolution of Support for HR 2966
DI SCUSSION: The US Mlitary Retiree Council passed unani nously a
resolution in support of the proposed |legislation HR 2966.
Whereas: We who chose to serve in the US Mlitary were given
certain promses at the tinme of decision as to what we coul d expect
in the way of conpensation both during service and the tine
followi ng retirenent, and,
Whereas: W expected a lifetinme of health care for oursel ves
and our famlies upon retirenent, and,
Whereas: W discovered upon retirenent, that the prom ses our
governnment nmade to us were hollow and bore out to be false, and
Therefore, be it resolved that: W fully endorse H R 2966,
and we encourage all mlitary retirees to have their voices heard in
the halls of Congress.

Pl ease know this resolution is in the forefront of our concerns here
i n Fairbanks. Recommend all installation Retiree Councils be
encouraged to support H R 2966.

CH EF OF STAFF ARWY RETI REE COUNCI L COMMENTS: The DOD under st ands
that the topic of nedical benefits is the major concern for

retirees. HR 2966 is estinmated to cost in excess of $5 billion
dol | ars annual |y which nmakes it cost prohibitive given the current



budget. This is a political issue, thus the CSA Retiree Counci
defers to DOD for an adm nistration position on HR 2966.

CH EF OF STAFF ARWY RETI REE COUNCI L | SSUE 02-23-00
MACOM  TRADOC
| NSTALLATI ON:  Fort Knox, Kentucky

SUBJECT: SBP
DI SCUSSI ON: This continues to be an area of concern for this
council. Retirees feel that the possible benefits that m ght be

derived from SBP are not consistent with the anount of contri butions
which will be paid by the retiree. There should be a point where
the mlitary retiree reaches a cap and should not be required to
make additional paynents. As it is now, the contribution for a
retiree continues until death. Contributions nade into another form
of retirement over just 20 years would produce a far better benefit
wi t hout a Social Security offset.

CHI EF OF STAFF ARMY RETI REE COUNCI L COMMENTS: The benefits paid to
SBP annuitants are greater than the amount of contributions from
retirees. Since SBP was established in 1972, SBP annuitants have

received $1.5 billion nore than has been contributed by retirees
toward the program |In the future the estimted anount paid to
annuitants will continue to exceed the contributions by retirees by

nmore than $600 to $700 million per year.

Fort Knox’s statenent that “As it is now, the contribution for a
retiree continues until death” is not correct. Section 641, PL 105-
261 dated 17 Cctober 1998 provides for paid-up SBP coverage.
Informati on on the SBP paid-up provision was covered in the Cctober-
Decenber 1998 issue of Arny Echoes and has been provided to al
Retirement Services Oficers.

This issue is alnost identical to Issue 2-22-99 that Fort Knox
submtted | ast year. They were inforned at that tinme of the SBP
pai d- up provi sion.

Reconmend the Fort Knox Retiree Council have their RSO give them a
briefing on SBP so that they have a better understanding of the
program

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 02-24-00

MACOM  TRADCC

| NSTALLATI ON:  Fort Knox, Kentucky

SUBJECT: Social Security O fset

DI SCUSSI ON: We continue to feel that the Social Security Ofset is
unfair and especially penalizes the spouse who has earned a Soci al
Security Benefit on his or her own enploynent. The contributions
made into SBP should be sufficient to continue a reasonabl e benefit
to the spouse of the retiree.



CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: The CSA Retiree
Council does not support this issue. The only pay affected by the
Soci al Security offset is the Social Security that applied to the
mlitary pay. Since none of the Social Security nonies of the
civilian spouse is included in the offset formula (6.5% of
Retirement Pay on the 35% SBP recei ved by the surviving spouse at
age 62), the CSA Retiree Council does not see this as an unfair
practice because it does not penalize any surviving spouse, whether
they have earned Social Security benefits or not.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 02-25-00

MACOM TRADOC

| NSTALLATION:  Fort Leonard Wod, M ssour

SUBJECT: Survivors Benefit Plan

DI SCUSSI ON: The Fort Leonard Wod Mlitary Retiree Council urges the
United States Congress and the Adm nistration to pass legislation to
elimnate the age 62 Survivors Benefit Plan reduction, and that

| egi sl ation previously enacted to provide paid-up Survivors Benefit
Plan after paynent of prem uns for 30 years and the menber reaching
age 70, be made effective i Mmedi ately upon reaching that m | estone
and not be delayed until the year 2008, and there be no offset on
social security if a spouse paid into social security in their own
right.

CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: The CSA Retiree
Council continues to support this issue; however, due to budget

i mplications, the DOD, OVB and Congress do not support meking the
pai d- up provision during the current 5 year budget cycle. This is an
expensi ve program Since FY 1990, when SBP costs went to 6.5% and
benefits were established at 55/35% through FY 1997, $6.6 billion
in SBP prem uns have been deducted fromretired pay while $9.8
billion has been paid to SBP annuitants. For FY 1997 al one, $937
mllion was deducted fromretired pay, and $1.6 billion was paid in
SBP benefits. The anobunt of noney paid in benefits will far exceed
the noney collected in SBP premuns in future years. Term nating SBP
costs for certain retirees will further increase the difference

bet ween prem uns and benefits paid.

A bill, HR 601, has been sponsored and sent to the Arned

Services Comm ttee, which would nove the effective, date back to 1
Cct ober 2003.

Soci al Security paid by surviving spouses in their own right is not
figured into the equation with SBP. The Social Security paid by the
retiree on the mlitary earnings are the only Social Security
figures used.

Due to m sunderstandi ng of the SBP program recommend the Fort
Leonard Wod Retiree Council have their RSO brief themon SBP

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 02-26-00
MACOM  FORSCOM



| NSTALLATION:  Fort Stewart, Ceorgia

SUBJECT: Survivor Benefit Plan (SBP)

DI SCUSSI ON:  SBP principal issue is nmaintenance at 55 percent of
basi c i ncome to be received by surviving spouse wi thout the current
reduction to 35 percent at age 62.

CHI EF OF STAFF ARMY RETI REE COUNCI L COWMENTS: The principle of SBP
is that the 6.5% of pay that is contributed by the retiree is to pay
for the 35% benefit the survivor receives. The extra 20%that the
survivor receives before age 62 is at no cost to the retiree.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 02-27-00

MACOM  FORSCOM

| NSTALLATI ON:  Fort Stewart, Ceorgia

SUBJECT: Retired Pay Ofset by Disability Pay

DI SCUSSION: Disability pay presently deducted fromretired pay is
an obvious inequity, which nust be elimnated. O all federal
enpl oyees, this presently applies only to nmenbers of uniforned
services. This is a fairness and equity issue.

CHI EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: The CSA Retiree
Council continues to support the concept of concurrent receipt of
mlitary retired pay and VA disability conmpensation. This counci
will continue its efforts to support this concept by working with
the mlitary related private association; i.e., The Mlitary
Al'liance/ Coalition to keep enphasis on this inportant issue.

It should be noted that HR 1401 and S1059 introduced in |egislation
| ast year becane part of public |aw 106-65 which was signed by the
President 5 Cctober 1999. The provisions which will be inplenented
by DOD aut hori zes special nonthly conpensation to mlitary retirees
awar ded VA disability of 70% or higher within 4 years of retirenent.
The anpbunt to be paid an eligible retiree concurrently wll be:

(1) for service-connected disability as total, $300

(2) for service-connected disability as 90% $200

(3) for service-connected disability as 80% or 70% $100

The CSA Retiree Council appreciates the passage of this new | aw and
will continue to work toward the concurrent receipt of VA service-
connected disability ratings for all retirees.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 02-28-00

MACOM  TRADOC

| NSTALLATI ON:  Fort Leonard Wod, M ssour

SUBJECT: Concurrent Receipt of Retirement Pay and DVA Disability
Conpensati on

DI SCUSSI ON: The Fort Leonard Wwod Mlitary Retiree Council urges the
United States Congress and the Administration to pass |egislation
that would require the Departnent of Defense to pay mlitary
retirees with disabilities full mlitary retired pay concurrently
with DVA disability conpensation thus giving themtreatnment equal to
all other US citizens with service connected disabilities. This
concurrent paynent should be nmade to all mlitary retirees with



servi ce-connected disabilities regardl ess of the |evel of
disability, or when it was awarded.

CH EF OF STAFF ARMY RETI REE COUNCI L COMMENTS:. The CSA Retiree
Council continues to support the concept of concurrent receipt of
mlitary retired pay and VA disability conpensation. This council
will continue its efforts to support this concept by working with
the mlitary related private association; i.e., The Mlitary

Al liance/ Coalition to keep enphasis on this inportant issue.

It should be noted that HR 1401 and S1059 introduced in legislation
| ast year becane part of public |aw 106-65 which was signed by the

President 5 Cctober 1999. The provisions which will be inplenented
by DOD aut hori zes special nonthly conpensation to mlitary retirees
awarded VA disability of 70% or higher within 4 years of retirenent.

The amobunt to be paid an eligible retiree concurrently will be:
(4) for service-connected disability as total, $300
(5) for service-connected disability as 90% $200
(6) for service-connected disability as 80% or 70% $100

The CSA Retiree Council appreciates the passage of this new | aw and
will continue to work toward the concurrent recei pt of VA service-
connected disability ratings for all retirees.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 02-29-00

MACOM  FORSCOM

| NSTALLATI ON:  Fort Canpbel |l Kentucky

SUBJECT: Presentation of the United States of Anmerica Fl ag

to Mlitary Retirees

DI SCUSSI ON:  The United States Congress authorized presentation of
the United States of Anerica Flag to mlitary personnel upon their
retirement effective 1 ctober 1998. Al though Congress has

aut hori zed the presentation of the flag to retirees, DOD has not

i ssued any gui dance on this subject and retirees view this as just
anot her broken prom se. This programneeds to get started

i medi ately and retirees who retired on or after 1 Cctober 1998
shoul d be issued their flag.

CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: ODCSPER i ssued

gui dance in a menorandum dated 29 March 2000, Presenting United
States Flags to Retiring Soldiers. The nenorandum requires
“Effective imMmediately the Conmanding O ficer of the nmenber’s | ast
permanent duty station shall present a United States flag, on behalf
of the Secretary of the Arny, on the occasion of an active duty
menber's transfer to the retired list, placenent on the Tenporary
Disability Retired List (TDRL), or retirenent in |ieu of
elimnation. Installation Transition Centers or unit commanders
will procure flags for retiring mlitary nmenbers, without regard to
service affiliation, in joint organizations for which the Arny is
executive agent. The use of appropriated funds to procure a display
box for a retirenment flag is not authorized by this statue.” The



menor andum al so directs that the flag to be presented will be a
3'x5" cotton, outdoor flag.

Installations are required to provide flags to all personnel who
have retired since the 1 COctober 1998 establishnment of this
requirenent. Installations nust also create procedures for
retroactive issuing of flags and advise eligible personnel through
|l ocal retiree newsletters, The Arny Echoes, and retiree news
bulletins. The installation will maintain a roster of all retirees
who receive a flag. Anyone who has already retired nust present a
DD214 in order to receive the flag. Future retirees will have DD
214 annotated to indicated receipt of a flag upon retirenent.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 02-30-00

MACOM  TRADCC

| NSTALLATI ON: Fort Knox, Kentucky

SUBJECT: Space A Travel for Surviving Spouses

DI SCUSSI ON: The CSA Retiree Council has rejected this subject in the
past. Yet, the plight of the surviving spouse remains. W believe
that as long as the spouse does not remarry and if a spouse is
eligible during the life of the Retiree, then there is no valid
reason why this benefit should not continue after the death of the
Retiree. Again, an incentive for retention is being overl ooked.

CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: This issue is al nost
identical to issue 02-30-99 that Fort Knox subnmitted | ast year,
except for the position that granting Space A travel to surviving
spouses woul d be an “incentive for retention”. None of the studies
and surveys on retention show Space A travel for surviving spouses
as a factor in any Servicenenber’s decision to remain with, or |eave
the Arny.

The CSA Retiree Council does not support this issue. As was pointed
out in last years report, the CSA Retiree Council is not alone in
not supporting the expansion of Space A travel eligibility.

The CGeneral O ficer Steering Commttee of the Arny Fam |y Action

Pl an has al so addressed this issue and determned it to be
"unattainable". In addition, the Air Force Retiree Council has
considered this issue and decided not to pursue it. In every review
of this issue and other requests to expand the eligibility for Space
"A" travel, it has been determned to be

in the best overall interest of the mlitary and the retired
community to not seek change to the eligibility criteria.

A summary of the rationale for these decisions foll ows:

a. Including spouses of deceased retirees would open the door
for inclusion of many other categories of personnel which would
reduce (even at a lower priority than active duty) the Space "A"
opportunity for active duty nenbers and retirees, who are intended



to be the prinmary beneficiaries of the Space "A" program Three
exanpl es foll ow

(1) Retired Reservists, not yet age 60 and not in receipt
of retired pay, can utilize Space "A"
travel within CONUS. Their spouses and children
are not authorized such travel. Therefore, Space
"A" travel, CONUS and OCONUS, could be supported
for these individual also.

(2) Former spouses are entitled to a mlitary ID card but
are al so denied Space "A" travel privileges. These
mlitary |1 D cardholders, along with their children
with mlitary ID cards, could also be supported for
Space "A" travel eligibility.

(3) Partially or totally disabled veterans, retired DOD
civil servants, Reservists and their dependents, etc.,
whose requests for Space "A" privileges al so have sone
merit.

b. W should not raise the expectation of yet another group of
Space "A" travelers when the systemis essentially short the
capacity to neet current expectations.

c. To support expansion of Space "A" travel privileges for one
category of mlitary ID card holders, w thout expanding it to al
mlitary ID card holders, may, by sone, be interpreted as
di scrim natory.

d. The current policy is consistent wwth the intent of
Congr ess.

e. Use by retirees was challenged in the past, but DOD was
successful in retaining retiree use.

f. Past GAO criticismof DOD use of airlift has resulted in
maxi mum utilization of seats and cargo space with revenue traffic
and has di m ni shed excess capability.

g. Proposals to Congress for approval to revise regulations on
Space "A" travel could jeopardize the existing Space "A" program

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 02-31-00

MACOM  FORSCOM

| NSTALLATI ON: Fort McCoy, Wsconsin

SUBJECT: Dependent | D Cards/Benefits

DI SCUSSI ON:  \When dependents are issued mlitary ID cards, they are
automatically entered into DEERS (Defense Enrollnment Eligibility
Reporting System). This entitles the dependent to Tricare Medi cal
Benefits. Dependent |ID cards have an expiration date. Wen that
date arrives, the person is automatically disenrolled from DEERS.

If the dependent is not aware of the expiration and attenpts to
receive nedical care, they are told they are ineligible. Therefore,



it is recormended, that dependents be informed 90 days prior to the
expiration date of ID Cards/Benefits. This would be simlar to
notifications of pending driver’s license or insurance expirations.
CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: The CSA Retiree
Council has | ooked into this proposal and, although it appears to
have nerit on the surface, the inplenentation of it would require a
massi ve, costly, unfunded new effort by the DEERS. There are over 8
mllion nanmes in the DEERS. To notify all of the dependents ID Card
hol ders in advance of the expiration date of their ID Cards woul d
require a major additional task for an already fully commtted
system

Personal responsibility is the key to this issue. The Arny provides
nunmer ous benefits and privileges to our active and retired mlitary
personnel and their dependents; however, it is the individuals
responsibility to insure that they obtain and naintain the docunents
that establish their eligibility to receive these benefits. In nost
cases, the ID Card is the basis for establishing eligibility. It is
the Council’s opinion that this responsibility should continue to
remain with the individual

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 02-32-00

MACOM  TRADCC

| NSTALLATION:  Carlisle Barracks, Pennsylvania

SUBJECT: Retired Reserve Conponent Conm ssary Privil eges

DI SCUSSI ON: Currently, the “Gray-Area” Reserve & National Guard
retirees are limted to 24 annual Comm ssary visits. It is not until
a “Gay-Area” retiree turns 60 years old, that they too, enjoy
unlimted access to the Commissary. This council endorses a change
to allow those in the “Gray-Area,” unlimted access to the

Comm ssary. Not only would this bring in nore incone into the DECA
system but it would save the U. S. Governnment noney, since the
Commi ssary Privilege cards would not have to be printed and nuil ed
annually to all the “Gay Area” retirees. Unlimted Conm ssary
access would al so be a Reserve and National Guard reenlistnent
incentive that would be nost cost effective since there will be no
cost invol ved!

CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: The CSA Retiree
Counci | supports the unlimted use of the conm ssary by “gray-area”
retirees. The Arnmy Famly Action Plan has al so nmade this one of
their active issues (AFAP Issue 381). Additional revenues to the
DeCA system cost elimnation for annual mail out of gray-area

conm ssary privilege cards and a new retention benefit offered to
the reserve conponent nenbers support the value of this proposal;
however, approval by the Congress is required for inplenentation.
In the past, concern expressed by the grocery associati ons have

i nfluenced Congress not to expand beyond the 24 annual conm ssary
visits. The CSA Retiree Council will continue to support unlimted
commi ssary use by “gray-area” retirees.



CHI EF OF STAFF ARWY RETI REE COUNCI L | SSUE 02-33-00

MACOM  TRADOC

| NSTALLATI ON:  Fort Leonard Wod, M ssour

SUBJECT: Refund of Medicare Part B Prem uns

DI SCUSSI ON: The Fort Leonard Wood MIlitary Retiree Council urges the
United States Congress and the Admi nistration to pass legislation to
elimnate the penalty for Medicare Part B for mlitary retirees who
did not opt for Medicare Part B when they turned 65 and who woul d
like to opt for Part B at a | ater age.

CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: The CSA Retiree
Counci |l continues to support this issue. The Council is well aware
of this issue and has expressed its concern in previous reports to
the CSA. The Ofice of the Surgeon General is also aware of this
concern. Both The Surgeon General and the CSA Retiree Council fully
support the waiver of Medicare part B penalty for beneficiaries who
rely on mlitary treatnment facilities which downsized or closed due
to BRAC action or mlitary system downsi zing. Legislation, HR 121,
has been introduced addressing this problem This Council wll
continue to work for a favorable resolution of this issue.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 02-34-00

MACOM M litary District of Washi ngton

| NSTALLATI ON: Fort Myer, Virginia

SUBJECT: Private Monunents in Arlington National Cenetery

DI SCUSSION: Currently, mlitary personnel eligible for burial in
Arlington National Cenetery have the option to purchase a privately
arranged gravestone which neets specifications and be buried in an
area of the cenetery designated for burial under this arrangenent.
However, current projections indicate that the areas designated for
such burials will be filled up in the year 1999. This fact is not
yet well known and when reveal ed after the current capacity is
exhausted, it will, no doubt cause unwarranted grief and
frustration. Nowis the tinme to avoid this situation. If no other
area can presently be designated for this type of burial, since an
expansion of the cenetery is still in the planning phase, there is
an interimsolution avail able. Wile advance reservations for
gravesites are not currently permtted, there exist 8, 000 gravesite
reservations for spouses within the sections, which permt private
nmonunents. These reservations date back to the tinme when graves were
not dug deep enough to receive nmultiple coffins. The cenetery

adm ni stration presently does not keep track on the continuing need
for these gravesites. |If followup action were taken, we can be sure
that many of these reserved sites are no |onger in denmand. Such
action may well assure continuing eligibility for burial with
private nmonunments until new sections are opened, after expansion of
the cenetery.

CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: The CSA Retiree
Council contacted the Deputy Superintendent of Arlington National
Cenetery, M. Thurman Hi ggi nbotham to discuss the reconmendation



made by the Fort Myer Community Retiree Council. Prior to 1962, the
standard practice for interment of a veteran and spouse in Arlington
Nati onal Cenetery was side by side. Additionally, the standard
gravesite neasured 12’ x15 . Since 1962 the practice is to intern
the couple one on top of the other and in a snaller space of 5 x10’.
Therefore, the statenent indicating early graves (those prior to
1962) are not dug deep enough is not entirely accurate.

Wiile it remains the policy of Arlington National Cenetery not to
accept advance reservations, M. Higginbothamrestated his
commitnent to work with retiree famlies in nmaking avail abl e
gravesites which will support the purchase of a privately arranged
gravestone. It is not feasible to predict when the availability of
these sites will be exhausted. The adm nistrative staff is working
to manage this requirenent and where possible free up additional
spaces when it is verified the spouse will no | onger be a part of
the internent arrangenents.

M. Higginbothamis available to discuss this and ot her
recommendati ons. He can be reached at (703) 695-3175.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 03-35-00

MACOM  FORSCOM

| NSTALLATION:  Fort Lewis, WA

SUBJECT: Installation RSO Insert to “Arnmy Echoes”

DI SCUSSI ON:  Each major Arny installation conmander has a
responsibility to conmunicate with retired constituents residing
within that installation’s area of retirenent service jurisdiction
of operations (AO. Staff responsibility is that of the
installation Retirenent Services Oficer (RSO. This service is
valuable to the retirees as | ocal services, programs, activities,
and Retiree Appreciation Days (RADs) can be reported accurately and
intimely fashion. Over past years, installation funding has been
reduced from four funded newsletter mailings annually to a
Departnent of the Arnmy requirenent that each RSO provide two annua
mai | i ngs. Recently revised AR 600-8-7, Arny Retirenment Services,

now states installations will provide “at | east one newsletter per
year.” Wiile sonme installations have reduced their printing to one
newsl etter annually, it is anticipated nore will follow suit as

fundi ng becones nore restrictive. As a result retirees wll suffer
by being less infornmed and I ess involved in installation functions
and support. To avoid the perception of “one nore benefit |ost”,
the Fort Lewis Retiree Council has determ ned one annual newsletter
is inadequate to support the needs of over 39,000 Arny retirees in
its AO Fort Lewis Cormmanders have supported the Council in this
determ nation. Additionally, HQDA Retirenment Services has reduced
the publication and distribution of “Arny Echoes” fromquarterly to
three editions per year because of funding constrains. It is
recommended that HQDA Retirenent Services establish a “Pil ot
Prograni allowing RSGs froma few selected installations to transm t



a four page (two pages, front and back) installation specific
insert, by e-mail, to HQDA Retirenment Services. These inserts, part
of the three “Arny Echoes” for those selected installations will be
printed, collated, inserted and mailed by HQDA Retirenent Services
to retirees only within AGs of the “Pilot” installations. An After
Action Report will be conducted by HQDA Retirenents Services in
coordination with “Pilot” installation RSCs to determ ne

ef ficiencies, cost savings to the Arny and inprovenents required for
i npl ementation (if indicated) Arny wide. Wth ever changi ng and

I mproving technol ogy in comuni cation, printing, collating, and

| abeling, Fort Lewis envisions Arny wide inplenentation of such a
programw || result in considerable savings to the Arny and an

i nprovenent in providing tinely information to retirees.

At the installation level, newsletter printing and mailing costs

al ong with borrowed vol unteer manpower and RSO effort in preparation
of newsletters for printing, labeling and sorting will be elimnated
resulting in resource savings to the installation RSO Increases in
printing and bulk mail costs to HQDA Retirement Services appear

m nimal as the total nunber of pages increases only by four due to
the added installation insert. Arny retirees will receive
installation news and itens of interest along with “Arny Echoes” at

| east three tinmes per year. They will continue to be informnmed
menbers of the Total force. As the installation with one of the

| argest retiree populations in CONUS, Fort Lewis volunteers as a
“Pilot” installation.

CH EF OF STAFF ARMY RETI REE COUNCI L COMMENTS: The CSA Retiree
Counci | appreciates the anount of tine and effort that went into
this issue. The Council also shares the Fort Lewis Council's
concern for keeping retirees infornmed.

Currently, Arny Echoes contains information of value to all retirees
with sone itens of local interest, i.e., RSO Points of Contact and
dates of Retiree Appreciation Days. Installation newsletters
augnent the Echoes with information specific to that information.

To publish one or nore regional inserts may be technically feasible.

The CSA Retiree Council and | ocal councils are encouraged to explore
alternate avenues to dispatch information to retirees., i.e.,
Internet and Enmail use, private retiree organi zations, installation
news papers, etc.

Request the Fort Lewis Retiree Council further develop this proposal
to determne its technical feasibility and the mechanismto provide
fundi ng support.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 03-36-00

MACOM FORSCOM

| NSTALLATI ON: Fort Pol k, Loui si ana

SUBJECT: Publication of Arny Echoes (AE)

DI SCUSSI ON: In the past Army Echoes was published quarterly - this
was great, but not as good as the publication every two nonths which
was changed several years ago. This year publication has been cut



back further to sem -annual. This is not often enough to keep
retirees fully inforned of activities affecting them This
publication also goes to active duty personnel with 19+ years of
servi ce.

CH EF OF STAFF ARMY RETI REE COUNCI L COWMENTS: The support of the
Fort Polk Installation Retiree Council is recognized and
appr eci at ed.

At the present tinme, DCSPER Retirenent Services publishes and
distributes three issues of Arny Echoes.

We agree that four issues per year would be preferred and
recommended, and recogni ze the nunber of current publications is
driven by the amount of funding provided. Three issues address the
maj or events that occur each year: COLA to retired pay which is
conmputed in Cctober and effective 1 Decenber; nmiling of 1099-R by
DFAS- CL and DFAS DE in January; and Congressional conpletion of the
Def ense Aut horization and the Veteran' s conpensati on increases which
are usually conpleted in Cctober. The fourth issue would focus on
ot her topics of special interest to retirees. By planning the
publicati on of Arny Echoes around these major events, retirees wll
be receiving the sane information that is of greatest inportance to
t hem

Efforts to restore the fourth issue needs to be a high priority for
the DCSPER. The Council reconmends exploring alternative funding
options such as sponsorship by AAFES/ DeCA or other sources. The
need to enhance conmuni cations with retirees is an inperative.

CH EF OF STAFF RETIREE COUNCI L | SSUE 03-37-00

MACOM  TRADCC

| NSTALLATION: Fort Lee, Virginia

SUBJECT: Support Recruitment Efforts

DI SCUSSI ON: The Retiree Council of Fort Lee strongly suggests that
the Chief of Staff communicate with each retiree for the purpose of
urging each such retiree to support the recruitnment efforts of the
Arny.

CHF%F OF STAFF ARMY RETI REE COUNCI L COMMENTS: The support of the
Fort Lee Retiree Council for the recruiting effort is appreciated.

It is inportant that the CSA continue to use all opportunities to
share information with the retiree community. The CSA Retiree
Council will encourage subm ssion of updates to the retiree
community in Arny Echoes as a viable way to keep conmuni cations
open.

Recruiting is an area where retirees can and do play a big role,
ei ther positive or negative. Each nenber of the CSA and
installation council has a very real responsibility to nake that
i nfl uence positive.



The CSA and installation councils have a charter to address the
under | yi ng reasons why not every retiree supports the recruiting
effort and to work toward resol uti on of these i ssues.

Chains of command at the installations and the CSA Retiree Counci
need to be supportive of those retirees who do support the
recruiting effort and those who want to but don't know how.

Installation council nenbers are encouraged to contact | ocal
recruiters to offer support and to determ ne how they can best help
inthis effort.

Retiree invol venent is best planned, coordi nated, and executed on
the local level. Only at the local level can it be determned if
the volunteer retiree is a positive or negative spokesperson.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 03-38-00

MACOM  USARPAC

| NSTALLATION:  Fort Richardson, Al aska

SUBJECT: Recruitnment

DI SCUSSION: Currently, retention of first-terners is at an all tine
low. Retirees can assist with recruitnment and getting out the Arny
story. Wiile benefits have eroded over the |ast few years, retirees

can still proclaimthe mlitary is a good place to start and
consider as a career. W recommend that the DA Council encourage
all installation Councils to becone involved in the recruitnment
effort.

CHI EF OF STAFF ARMY RETI REE COUNCI L COWMENTS: The support of the
Fort Richardson Retiree Council for the recruiting effort is
appr eci at ed.

In the past, installation retiree councils have been encouraged to
beconme active in the conmmunity and provide positive support for the
US Arny and the recruiting effort. It is inportant that the
positive aspects of the service to country is espoused by retirees,
and they have been asked to do this.

These efforts, as recommended by Fort Richardson, should be an
ongoing project by all installation retiree councils.

It is suggested, that if Fort Richardson has an ongoi ng programto
support recruiting, they should pass that information to other
retiree councils that could be used as a nodel. |If Fort

Ri chardson so desires, they can forward information on their program
to the CSA Retiree Council and the CSA Retiree Council will review,
and endorse it before forwarding to all installation retiree
counci | s.

Al so see |ssue 03-37-00.



CH EF OF STAFF ARMY RETIREE COUNCIL | SSUE 03-39-00

MACOM  USARPAC

| NSTALLATI ON:  Schofield Barracks, Hawai i

SUBJECT: Retiree Speakers Program for Recruitnment/Retention

DI SCUSSI ON: The Services are presently experiencing difficulty with
sol dier recruitnment and retention. Besides recruiting offices,
there are few places where young people who are considering mlitary
service can obtain information about real-1ife experiences in the

Arny.

Retirees are a potentially val uable source of good speakers. They
have the experience and wi sdom about service life, and they know
fromexperience the great value of a mlitary career and about
retirement benefits. Retirees often share their mlitary

experi ences through casual conversation with young people in their
communities. An effort should be made to establish retirees as
speakers in an organi zed team for recruitnment purposes.

Qual i fied speakers who served many years in the Armed Forces are
able to provide this information, as well as relate their experience
about mlitary life that young people sel dom hear these days. The
opportunity for a young man or wonan of high school or college age
to hear a veteran retiree speak and to be able to ask pointed

guesti ons about choosing the Arny as a career choice wuld be very
beneficial in the recruitnment effort.

We propose that the Arny or Departnent of Defense consider the
establi shnment of a retiree speakers program Use of know edgeabl e
and highly qualified retiree volunteers could be very effective in
recruitment and retention of soldiers. Developnent of a fornal
program for maki ng speakers available to all the mlitary bases,
col | eges, high schools and other mlitary and mlitary rel ated
groups woul d support this effort.

CH EF OF STAFF ARMY RETI REE COUNCI L COVMMENTS: The support of the
Schofield Barracks Retiree Council for the recruiting effort is
appr eci at ed.

A retiree speaker programis best planned, coordinated and executed
at the installation level. It would be extrenely difficult for
Departnment of Arny to effectively adm nister a program designed to
operate in a local community. It is at the installation |evel where
it is easiest to know the speakers and nake the deternmination if the
speaker is a know edgeabl e and highly qualified retiree vol unteer.

Recommendat i ons have been made in the past that installation retiree
councils beconme involved in their comunity. Menbers of the retiree
councils in speaking at community associ ati ons or organi zati ons,
i.e., Kiwanis, Rotary, Lion, Chanber of Commerce, etc., could

provi de valuable information to those in attendance.

It is nore inportant that retirees speak to parents and to their
peers in the community, rather than speaking to young nmen and wonen.



Recruiting conmand has found that because of the age difference, it
Is not always easy for even recruiters age 35 or 40 to relate to 18
and 19 year old boys and girls. That's why the Recruiting Command
has forned the Homet own Recruiter Assistance Program and The
Corporal Recruiting Programto be successful, because it is young
soldiers relating to their peers. However, this does not mean that
when the opportunity arises, retirees should not speak positively
about the US Arny and service to their country.

All See |Issues 03-37-00 and 03-38-00.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 03-40-00

MACOM  FORSCOM

| NSTALLATION:  Fort Stewart, Ceorgia

SUBJECT: Active Arny Utilization of Arny Retirees

DI SCUSSION:  As the Arny retiree comunity increases, it constitutes
a priceless source of skills, abilities and experiences that could
be of benefit to the Arny in acconplishing its overall m ssion. The
CSA Retiree Council has recognized this fact and has encouraged
greater utilization of retirees by the active Arny. Despite this

recognition and encouragenent, little serious effort has been nade
by the active Arny to optimze the utilization of Arny retirees who
are willing and able to be “Retired, Still Serving.” To date, the

utilization of retirees continues to be relegated to manning

i nformati on booths and perform ng routine tasks primarily at
installations or nedical treatnent facilities. There are, however,
ot her opportunities for service for retirees than optim ze the

weal th of skills and experiences of retired senior officers and
NCGCs. WMany woul d volunteer if asked, to performinteresting and
chal | engi ng tasks such as those associated with recruiting, ROIC and
installation retirenent services. Wth a proper orientation and
ITOs to cover any travel expenses incidental to the perfornmance of
assigned tasks, the retiree community can becone an inval uabl e
adjunct to the active Arny’s m ssion acconplishnment.

CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: The interest of the
Fort Stewart Retiree Council is appreciated. |In past years, the CSA
Retiree Council has nmade recommendations to installation retiree
councils to becone involved as Fort Stewart has st ated.

The prograns that Fort Stewart is recommendi ng are best planned,
coordi nated, and executed at the installation level. Retirees are
al ready volunteering to be ROTC instructors and on installation
retiree councils. The use of retirees in the recruiting effort has
al so been supported by the CSA Retiree Council

The CSA Retiree Council will present this issue to the DCSPER for
support through the chain of command at installations. A letter to
commanders and an article in Echoes or Arny Tinmes could do nuch to
enphasi ze (highlight) this resource.



CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 03-41-00

MACOM  TRADCC

| NSTALLATI ON:  Fort Knox, Kentucky

SUBJECT: Restoration of Conpul sary Service

DI SCUSSI ON: It is recomended that consideration be given that the
Depart ment of Defense adopt a positive stance toward a program of
Uni versal National Service. The title of a programto replace the
draft is not inportant and UNSis atitle used only for the purpose
of this subm ssion. The nunber of new recruits who do not conplete
the first 90 days of basic training is alarming. |In addition, the
idea of mlitary service being a job rather than a service has
caused a deterioration in the sense of citizen responsibility.
There is too nuch of an attitude today that others should be

def endi ng the freedom and security of the majority of our citizens.
Thus, in effect, we have created two classes of citizens, the

def ended and the defenders. Since both males and femal es woul d have
to be considered under any plan and obviously, not all will want to
serve in our arned forces, other fornms of service such as the Peace
Corps, etc., would be avail abl e.

CH EF OF STAFF ARMY RETI REE COUNCI L COMMENTS: The interest of the
Fort Knox Retiree Council in universal service is appreciated.
However, the scope of this issue is beyond the charter of the Chief
of Staff Army Retiree Council.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 03-42-00

MACOM  USARPAC

| NSTALLATI ON:  Schofield Barracks, Hawai i

SUBJECT: (bligatory National Service

DI SCUSSI ON: There are a great many advantages both to individuals
and to the Nation to devote a specified period of tinme serving the
Country. Instead of drafting only eligible nmen, a systemthat would
require one year of service by both men and wonen woul d have a great
deal of nerit if it were fairly adm nistered. Just a few exanpl es
are:

"Ri ghts of Passage”

Pride of citizenship

Maturing - | eaving honme and adjusting to changes
Meeti ng new peopl e and making | asting friendships
Basic job training

Physi cal fitness

Consi deration should be nade to pronote and support the concept of a
One- Year Conpul sory Service. Key features would include:

Al'l nmen and wonen

Eligible at age 18

Excused only if physically or nmentally incapable, is a sole
surviving child, or for famly hardship



Can be deferred for up to 4 years for continuous education at a
certified school
Option to join any of the five services

Grant a special bonus for regular enlistnent beyond the obligatory
service
CHI EF OF STAFF ARMY RETI REE COUNCI L COMMENTS: The interest of the
Schofi el d Barracks Retiree Council on obligatory national service is
appreci ated. However, the scope of this issue is beyond the charter
of the Chief of Staff Arny Retiree Council.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 03-43-00
MACOM  MDW
Installation: Fort Myer, Virginia
SUBJECT: Guidance to Retirees fromthe Chief of Staff of the

Arny (CSA)
DI SCUSSION: The notto that “Retirees Al so Serve” is taken seriously
by many retirees. Retirees are in the forefront in defending the
mlitary establishnment within the civilian and even the |egislative
sectors of the country. However, there appears to exist a |ack of
direction without specific, identifiable goals for whatever effort
is being exerted by the retired community. It is suggested that the
CSA be provided with the opportunity to fill this void by addressing
all retirees directly, in a reserved space of every issue of every
i ssue of Arny Echoes.
CH EF OF STAFF ARMY RETI REE COUNCI L COMMENTS: It is inportant that
the CSA continue to use all opportunities to share information with
the retiree coomunity. The CSA Retiree Council w |l encourage
subm ssion of updates to the retiree community in Arny Echoes as a
vi abl e way to keep comruni cati ons open.

Retiree invol venent is best planned, coordi nated, and executed on
the local level. Only at the local level can it be determned if
the volunteer retiree is a positive or negative spokesperson.

CH EF OF STAFF ARWMY RETI REE COUNCI L | SSUE 03-44-00

MACOM  MDW

Installation: Fort Myer, Virginia

SUBJECT: Support for the USSAH Arned Forces Retirenent Hone

DI SCUSSI ON: The Sol diers’ and Airnen’s Honme in Washington, DC is in
dire financial straight. Unless pronpt action is taken, the home is
projected to be insolvent by the year 2004. Residents in the hone
are anxi ous about their future and do not know if they can count on
this facility in the last years of their lives. Recent

Congressi onal action has not been helpful. A DOD plan is necessary
to assure the future functioning of this vital facility. Residents
shoul d be unequivocally assured that they do not need to worry, that
this home will be there for themas long as they are alive. The
retention of this hone is an obligation for every Arny retiree.



CHI EF OF STAFF ARMY RETI REE COUNCI L COMMENTS: The interest and
support of the Fort Myer Retiree Council for the Arned Forces
Retirenment Home (AFRH) is appreciated.

The Board of Directors of the AFRH is working on a plan to nake both
the US Soldiers’ and Airnen’s Honme in Washi ngton DC and t he Navy
Hone in Gulfport MS financially secure for the future. The DCSPER
and SMA are nenbers of the AFRH Board of Directors.

Retiree support for the AFRH has been solicited in Arny Echoes.
Retiree donations to support the Homes has been encouraging, wth
Arny retirees being the | argest donors of all the services.

CH EF OF STAFF ARWMY RETI REE COUNCI L | SSUE 03-45-00

MACOM  TRADCC

| NSTALLATI ON:  Fort Knox, Kentucky

SUBJECT: Arny Retiree Designation

DI SCUSSSION: This itemis submtted again for consideration. It is
proposed that all retirees who are on a pay status be designated as
Retired, US Arny. After retirenment, all are part of the same arny
and receive the sane benefits. There is a time when the phil osophy
of the One Arnmy concept should be inplenented in total. This would
be a trenmendous step forward to i nplenent the spirit of the concept
and to show that the US Arny is a total famly of all its
conponents. Conpetition and rivalry can be beneficial but not if

t hey produce sonething | ess than a team

CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: Cdarification of this
issue with the Fort Knox RSO indicates Fort Knox Council concern
over the use of separate designation of Regular Arny officers as
retired U S. Arny vice the designation of Title 10 Reserve Conponent
retirees as Retired, Arny of the United States. They felt this
represents a different indicator of the proud heritage of reserve
conmponent retirees. This issue has been submitted to and di sapproved
by the Secretary of the Army. Thus CSA Retiree Council sees no
reason to pursue this issue.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 03-46-00

MACOM  TRADCC

| NSTALLATI ON:  Fort Knox, Kentucky

SUBJECT: Service Retiree Concerns

DI SCUSSI ON: Contact in the field with other services reveal s that
there is little comunication between services. W recognize there
i s comuni cations at the CSA | evel but this does not continue down
to the installation |evel or the retiree. The problenms of retired
mlitary personnel are not unique to the Arnmy. Each service is in
contact only with its owmn retirees. Thus, in any specific area, a
mlitary installation is in contact only with retirees of that
particul ar service. Menbers of other services are in contact with
the installation of that service which may be hundreds of mles



away. This very obvious void is a disservice to retirees and should
be recogni zed.

CH EF OF STAFF ARMY RETI REE COUNCI L COMMENTS: There is

conmuni cati on between the services. Service retiree counci

chairmen are invited to attend the other service retiree counci
nmeeting. For the past three years, all service retiree counci

chai rmen have attended the CSA Retiree Council neetings. Also
during the past 3 years, service retiree council chairnmen have net
with DOD officials as a group.

Menbers of other service retiree councils receive copies of Arny
Echoes, and service retiree council chairnen receive copi es of Max
Facts as well as CSA Retiree Council reports. Many installation
retiree councils include nenbers fromall branches of uniforned
servi ces.

If an installation and an installation retiree council is only in
contact with retirees of their service, then that is a choice
made by the installation and the installation retiree council. The

CSA Counci|l does not direct, nor should they, the policy and actions
of an installation commander or the chairnen of an installation
retiree council

Installation Retirenent Service Ofices (RSO have in the past
assisted other service retirees to the maxi numextent. To require
installation RSOs to support other service retirees would not only
dilute the support they presently provide Arny retirees, but it
woul d add a m ssion for which they do not have the manpower to
provide. Further, since the Arny is the only

service with federal government enployees serving as RSGs, the
support provided by other services to Arny retirees would not be on
a reciprocal basis.

CH EF OF STAFF ARMY RETIREE COUNCIL | SSUE 03-47-00

MACOM  TRADOC

| NSTALLATI ON:  Fort Leavenworth, Kansas

SUBJECT: Communi cation anong Retiree Councils

DI SCUSSI ON: At present there does not exist a forumthrough which
Retiree Councils nationw de can share information and exchange i deas
on a timely basis. Such a forumwould significantly enhance the
ability of Councils to execute their mssion and inprove their

ability to serve their respective retiree comunities. It is
recommended that consideration be given to establishing an
electronic forumto which all retiree councils could subscribe. It

is further recormended that the CSA Council plan and host an annual
nmeeting for council chairnmen and co-chairnmen for the purpose of
updati ng council | eadership nationw de on issues, prograns, and
initiatives related retiree concerns and well being.

CH EF OF STAFF ARMY RETI REE COUNCI L COMWWENTS: The Chief of Staff
Arny Retiree Council has al ways supported and recommended t hat
installation retiree councils correspond with each other. Each



Installation Retiree Council chairnmen with Internet capability can
est abli sh an address book of other installation retiree counci
chairmen with Internet capability. Al installation retiree counci
chai rmen who have supplied an Email address are in receipt of Max
Facts.

In the past installation retiree councils have been encouraged to
share their neeting mnutes and after action reports of the Retiree
Appreci ation Days (RAD) with other installation retiree

council chairmen. |If they have not, then that is a choice made by
each installation retiree council chairnen.

Installation retiree councils have been asked to share their neeting
m nutes and RAD after action reports with the Arnmy’s Retirenent
Services Ofice. To date, not all installation retiree councils
have been supportive of this request, with only a few sendi ng these
reports on a regul ar basis.

The Chief of Staff Arny Retiree Council does not have the funds, or
personnel avail able to sponsor or host a neeting of installation
retiree council chairnmen. However, if Fort Leavenworth or any other
installation would |Ii ke to sponsor or host such a neeting, the CSA
Retiree Council Co-chairmen would attend. Each installation retiree
council would have to be notified at | east one year in advance, SO
that the funding to send their chairnen could be placed in their
installation budget. Arny Retirenent Service Ofice would al so
support such an initiative by Fort Leavenworth or any other
installation and provide funding for the CSA Retiree Council Co-
Chairnmen to attend.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 03-48-00

MACOM  TRADCC

| NSTALLATI ON:  Fort Knox, Kentucky

SUBJECT: Travel Pay and Per D em

DI SCUSSI ON:  This has been previously submtted. Several Councils
provide Travel Pay and Per Diemfor their nenbers. Perhaps a
standard policy could be fornmulated that would apply to al

Councils. For those who reside only a short distance fromthe
mlitary post, there are benefits that woul d be derived from bei ng
pl aced on orders w thout pay. The expense for nenbers who travel
hundreds of mles to attend neetings is substantial when the cost of
travel, | odging and neals are cal cul at ed.

CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: The CSA Retiree
Counci|l has | ooked into this issue. An installation has the option
of determ ning whether it will provide Travel Pay and Per Diemto
retirees performng official activities. It is a mtter of

i nstal l ati on managenent of limted assets, and the Retiree Counci
does not consider it appropriate to request formal changes to the
exi sting policy. Installation Retiree Council nenbers are encouraged
to discuss this issue with their installations to determne if sone



of the retiree travels can be acconmpdated within current budget
constraints.

CH EF OF STAFF ARWY RETI REE COUNCI L | SSUE 03-49-00

MACOM  TRADCC

| NSTALLATI ON:  Fort Knox, Kentucky

SUBJECT: Restoration of Defense Funding

DI SCUSSI ON:  This subject is a resubm ssion fromlast year. This
counci| has again resolved that our |eadership, both civilian and
mlitary of our arned forces take i mMmedi ate action to reconmend to
the Congress to provide funding to restore the viability, norale and
readi ness to our fighting forces. This subject is included as an

i ndi cation of the support of the Retired Community and as
recognition of the deterioration of our ability to fight two major
wars at the same tine in two different parts of the world.

CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: While the CSA Retiree
Counci| agrees the Arnmy needs adequate funding, it is beyond the CSA
Retiree Council Charter/m ssion. Defense funding is a decision that
resides with the Secretary of Defense, the Chairman of the Joint
Chiefs of Staff, and the Adm nistration. |Increased defense funding
has been proposed by the Adm nistration and it appears Congress is
al so supportive of increased funding even beyond the

Adm ni stration's proposal .

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 03-50-00

MACOM  TRADCC

| NSTALLATI ON: Fort Knox, Kentucky

SUBJECT: Force Structure Needs

DI SCUSSI ON:  This topic has been submtted annually for the |ast
several years. It recurs necessarily if only to state the support
of Retirees. The Mssion of the Defense and Security of our Nation
nmust never be superseded by any other priorities. Al who are
retired understand this. To this end, the Retired Comrunity
continues to feel that we need to be better informed in order that
maxi mum assi st ance and support can be provided. The weight of
Retirees can only be effective if the needs of our mlitary services
are better communi cated. While the US Arny cannot becone involved in
politics, Retirees are not subject to this restriction. But
concern with National Security is always a top priority and there is
a continuing and pressing desire to provide what the active force
cannot .

CH EF OF STAFF ARMY RETI REE COUNCI L COMMENTS: Retirees, as citizens
of the United States, have the right and are encouraged to
correspond with their elected officials. The CSA Retiree Counci
charter/ m ssion has always devoted its attention to retiree issues;
not on force structure, nmanagenment, or appropriations.

It should remain that way. If Fort Knox and their retirees want to
express their views to their elected officials on other matters,
there is sufficient information provided by various veterans and



mlitary association/organi zations that are anxious to provide that

i nformation including those communi cati ons sponsored by AUSA, NAUS,
Arny Tinmes, VFW Anerican Legion, Mlitary O ganization of the Wrld
Wars, and nany nore.

CH EF OF STAFF ARWMY RETI REE COUNCI L | SSUE 03-51-00

MACOM TRADOC

| NSTALLATI ON:  Fort Knox, Kentucky

SUBJECT: Agent O ange

DI SCUSSI ON:  This is another topic with which this Council has
continuing concern. Direct contact by many Council menbers with
Viet Nam veterans reveals frustration and anger suggests that not
enough i s being done to provide assistance to those who have been
exposed to Agent Orange. It is enough to have suffered through the
war W thout continuing to suffer as a result of exposure to this
chem cal .

CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: This issue has been
raised to the CSA Retiree Council in previous years. The CSA Retiree
Counci | has been apprised that the Veterans Adm nistration (VA) has
contacted all Vietnam veterans and requested information regarding
Agent Orange exposure. They continue to provide |aboratory and
clinical tests, physical exam nation, and collect medical history on
all Vietnam veterans. The VA w Il continue to provide information
concerni ng Agent Orange to any Vietnam Veterans who request it and
has previously comunicated with a VA offi ce.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 03-52-00

MACOM  USAREUR

| NSTALLATI ON: USAREUR

SUBJECT: Direct Deposit of Annuitant Checks to Forei gn Bank
Account s

DI SCUSSI ON:  Annuitants residing OCONUS who do not have a US bank

account nust receive their paynments from DFAS by check, because

DFAS, unlike the Social Security Adm nistration and the Departnent

of Veterans Affairs, has not inplenmented the capability for direct

deposit to foreign banks.

Due to international agreements and banking |aws in many foreign
countries, surviving spouses of US mlitary retirees often |ose
their privilege to utilize banks on mlitary installations when the
sponsor dies. Wth the drawdown of the forces and cl osure of
mlitary installations, the option of banking on an installation is
a noot point for many other annuitants.

The practice of paynent by check is not only costly to both the
Governnment and the recipient, it is also very often extrenely

bur densonme for OCONUS recipients. For sone, the burden is sinply
the cost of having the US dollars converted into foreign currency,
whi ch can cost up to 15% of the anpbunt of each check in fees and
conm ssions of various financial institutions. For many others, the



burden i nposed does not end with the cost of conversion. Many
survi ving spouses face chall enges of physical disability and/ or of
obtaining transportation in order to convert the annuity paynents.

DFAS shoul d i npl enent expeditiously a direct deposit systemfor
surviving spouses residing in foreign countries to have their
annuity checks deposited directly in foreign banks in the sane
manner that social security recipients have enjoyed for sone tine.
CH EF OF STAFF ARMY RETI REE COUNCI L COMMENTS: This is an issue
whi ch the CSA Retiree Council supports.

At present, surviving annuitant can have checks deposited in a
foreign bank which deals with US banks, i.e., checks are
deposited in the US bank and then transferred to the foreign banks.

The sane capability does not presently exist with retiree checks.
Contact with the Director of Retired Pay Operations at DFAS
Cleveland indicates that there is an initiative for changing the
system but it will take time to conplete the necessary coordi nation
with the US Treasury. The DCSPER Retirenent Services Ofice wll
encourage DFAS to place priority on this issue.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 03-53-00
MACOM  MDW
| NSTALLATI ON:  Fort Ceorge G Meade, MD
SUBJECT: Conmmuni cation with the Defense Fi nance and Accounti ng
Service — O evel and Center (DFAS-CL)
DI SCUSSI ON:  Menbers of the Fort Meade retiree community have
encountered difficulty in nmaking tel ephonic contact with personnel
at DFAS-CL. It is not unusual to wait up to 40 mnutes to talk to
sonmeone. Normally, one of two things happens. |f the 1-800 nunber
is not busy then you will be told to call back again at a | ater
time. O, you will be advised of the wait time renaining before
soneone will be available to talk with you. This wait tinme has been
as long as 40 m nutes and after being placed on hold for several
m nutes you're given a tine before a person will be available to
talk to you (e.g. 30 mnutes, 20 mnutes, etc). This procedure,
while it may keep a retiree informed who is waiting on the tel ephone
line, is frustrating, and degrading to retirees. Specifically,
these waiting and call back advise procedures were experienced as
early as 16 Novenber 1998 and as recently as Septenber 1999. The
Fort Meade Council has learned that “Gray Area” retirees have
encountered simlar problens when attenpting to contact the Arny
Reserve Personnel Center (AR-PERSCOV .
CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: The Installation
Retirement Service Ofice remains the retiree's initial point of
contact to answer questions and obtain assistance in resolving
situations. This not only saves the retiree a lot of tine and takes
the work | oad off of DFAS-CL, but nore inportantly, places the
request in the hands of a know edgeabl e expert in the handling of
retiree issues and situations.



In the future, the inplenmentation of the new DFAS conputer system

which will permt retirees to view their DFAS pay account and make
certain changes in their account will not only be faster and nore

response, but will take another workload off the RSO and DFAS.

The tim ng of calls has nmuch to do wth the success rate of getting
through; fax and e-mail are other options, which have proven useful.
Fort Benning has had success with inviting DFAS to send a
representative with a | aptop conputer to the installation annua
retiree open house. Retirees are encouraged to visit the
representati ve and nake on the spot adjustnents to their pay
records, to include allotnment changes and tax exenptions.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 03-54-00
MACOM  MDW
Installation: Fort Myer, Virginia
SUBJECT: Use of Social Security Nunbers at Conmmi ssari es,

Post - Exchanges and other Mlitary Establishnents.
DI SCUSSION: W th nane, address, tel ephone nunber and socia
security nunber financial fraud becones easy to perpetrate in this
conputer age. A crimnal with this informati on can access and
mani pul at e bank and ot her financial databases and weak havoc with
the victims accounts. As the various mlitary sales establishnents
habi tually request this information when purchasers are payi ng by
check, many retirees have asked banks to inprint all this
information on their checks. This nakes them extrenely vul nerabl e
to fraudulent act. To prevent and reduce fraud, retirees should be
cautioned not to inprint their SSN and tel ephone nunber on their
personal checks, also, in sone States where the Driver’s License is
the SSN, a person can request a different Driver’s License Nunber.
Mlitary sales establishnments should not be required by regul ation
to force the notation of SSN s on checks — conputer checks based on
I D card exam nation should be deenmed sufficient to verify check
privileges. As necessary, regulations should be changed to renedy
procedures.
CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: The CSA Retiree
Counci|l does not support this issue. Although the idea appears to
have nerit fromthe standpoint of preventing identity theft, it is
unwor kable in the DOD retail system because the Social Security
Nunber is required to establish eligibility to shop (through the
DEERS dat a base) and to authorize check cashing privileges. It
shoul d be noted that check cashing is not a right but a privilege
which, in the case of the DOD retail system requires the Soci al
Security Nunmber in order to establish eligibility to take advantage
of the privilege. The DOD retail system does not rel ease Soci al
Security Nunmbers to other agencies and the CSA Retiree Council has
been advi sed that there have been no reported incidents of identity
theft attributed to the DOD Retail system



CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 03-55-00

MACOM MDW

Installation: Fort Myer, Virginia

SUBJECT: Presidential Appointnments to MIlitary Academ es

DI SCUSSION: Currently, children of mlitary retirees are eligible
for Presidential appointnents to the mlitary academes. Yet, the
preponder ance of retirees no | onger have Col | ege-aged chil dren, but
nore |likely College-aged grandchildren. It is therefore suggested
that grandchildren of mlitary retirees be made eligible as
alternates for Presidential appointnents to the mlitary academ es.
CH EF OF STAFF ARWY RETI REE COUNCI L COMMENTS:. The CSA Retiree
Counci | does not support this issue. Sons and daughters of career
mlitary personnel - active, retired, and deceased - are nom nated
through the presidential cadetship category. Wile the nunber of
candi dates who can qualify for a nomnation is not limted,

appoi ntment can be made to only 100.

I f expanded as suggested, it is possible that grandchildren woul d
not have parents with any mlitary service or connection This would
de-val ue the cadetship programfor children of retirees.
Grandchildren are always qualified to apply as enlisted nenbers of
Regul ar Army, enlisted nenbers of Arny Reserve, National Guard, or
participants in ROTC or through the Congressional nom nation process
where past famly service is a consideration.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 03-56-00

MACOM  TRADCC

| NSTALLATI ON:  Fort Knox, Kentucky

SUBJECT: US Arny Training Policy

DI SCUSSI ON:  This council again strongly recomends that the US Arny
adopt a training policy simlar to that of the United States Marine
Corps in order to mnimze the current problens of sexual m sconduct
whi ch enbarrass the arny and reduces its effectiveness and that the
general recomendati ons as determ ned by the conmttee headed by
Senat or Nancy Kassebaum be adopted as US Arny training standards.

“I'n recent years as males and femal es have been integrated
nore and nore into unified training and operations, we have seen an
escal ation of problens resulting fromplacing all uniforned
personnel in close proximty.

It has been a command decision that this policy be continued.
It is our belief that no anobunt of regulations will reduce the
current resulting problens and that the US Arny will continue to be
pl agued wth the predictabl e enbarrassnent and scandal .

Regardl ess of whether or not it is politically correct to
surface this matter as an issue, the problens resulting fromthe
policy of close proximty will not go away. Therefore, the voice of



Retirees which is not constrained by the restrictions on those
currently active should becone a part of the total issue.

Human nature was not entirely a societal invention and certain
aspects of human nature cannot and will not be changed by
regul ations. The result of putting males and females in close
proximty is totally predictable just as bootl eg whi sky was a direct
result of Prohibition. Laws and regulations did not alter human
behavi or.

If one were to conbine either sulfur dioxide or nitrous oxide
wth water, the results are certain and would be sul furic acid and
nitric acid, respectively.

I f one conbi nes young and even ol der nales and fenal es, the
results are just as certain and |aws and regul ations will not
control or change the resulting behavior.”

“THEREFORE, IT IS RESCLVED BY TH'S COUNCIL TO RECOMVEND THAT
THE US ARMY ADOPT A TRAI NI NG PCLICY SIM LAR TO THAT OF THE
UNI TED STATES MARI NE CORPS | N ORDER TO M NI M ZE THE CURRENT
PROBLEMS OF SEXUAL M SCONDUCT WHI CH EMBARRASS THE ARMY AND
REDUCE | TS EFFECTI VENESS. ( SEE SENATOR KASSEBAUM STUDY) ”

The Fort Knox Retiree Council continues to be involved in
di scussi ons on a nunber of other concerns.

As has been stated in the past, it is recognized that sone of
the subm ssions of this Council may be outside the standards of
political correctness. However, the voice of MIlitary Retirees
carries the same weight and is of the sane order of any other
citizen of the United States of Anmerica. Retiree concerns lie first
with the security of our nation and the welfare of our Arned Forces.

Wiile Retirees carried out in exenplary fashion, the proper
protocol and restrictions placed while on active duty, Retirees are
entitled to their own opinions and are unfettered by restrictions
ot her than those which m ght be deened disloyal to our nation and
its security.

The wel fare of our arned forces and national security are
central and inportant issues. Retirees have had and al ways wl|
have as their first priority, the preservation of the security and
freedom of our nation, and with this, the defense and protection of
our Constitution as a primary responsibility above all else.

CH EF OF STAFF ARWY RETI REE COUNCI L COMMENTS: This issue concerns
an active force issue that is beyond the CSA Retiree Counci
charter/m ssion. W continue to acknow edge and appreciate the
concerns and resol ve expressed by the Fort Knox Council. This area
remai ns a focus of Arny interest and substantial effort is being



directed at the issue. The CSA Retiree Council suggests Fort Knox
i ndi vi dual council nenbers,

who feel strongly about gender integrated training, express their
concerns to their state and federal governnent political
representatives.

CHI EF OF STAFF ARMY RETI REE COUNCIL | SSUE 03-57-00

MACOM  TRADCC

| NSTALLATI ON:  Fort Rucker, Al abama

SUBJECT: Do Not Contract CQut Personnel and Retirenent Services

DI SCUSSI ON:  Everyone is well aware and concerned that the defense
budget has been unable for the past 6-8 years to adequately address
all the shortages that exist in such areas as procurenent, basic
R&D, quality of life, et.al.. A major course of action that has
been pursued to try and cover these fundi ng gaps has been to reduce
end strength, in both uniformand civilian enployees. But, as nost
are aware, this is a short termsolution. So, during the past 5-6
years, many previously performed in-house support functions have
been contracted out to the civilian business world. Wile this has
worked wel | where those contracted functions, such as mai ntenance,
had a direct correlation to civilian activities. W also know that
the Arny perforns many functions that has no direct relation with
the civilian world. And one of these critical function areas is
personnel and retirenment services. Wile some may well believe that
contracting (outsourcing) personnel functions is the next best step
forward, it is not. The Arny has been recogni zed for years by al

of its sister services as having the best systemwhen it cones to
taking care of its current and future retirees, their dependents,
and surviving spouses. The active duty personnel are also very
conscious of this fact. During the past year’s budget discussions
there were a nunber of statenments nmade at MACOM | evel s to the effect
t hat personnel functions, including retirenment services, should be
contracted out. Regardless of the rank or grade of the

i ndi vidual (s) that said this, they have no idea of the conplexity of
the work that people in these person-to-person environnents address
on a daily basis. This is a working environnent requiring both
specific and speci al background know edge. Know edge that coul d
never be boiled down to specific contract |anguage so a wal k-

t hr ough-t he- door commerci al business enterprise would be able to
successfully handle it. Bottomline: contracting out personnel and
retirenment services is about as likely to succeed as contracting out
the unit Chaplain and First Sergeant positions - we will not |ike
the end results, and neither will the 2 million active and retiree
Arny Fam |y nmenbers. Contracting out personnel and retirenent
services is not the nessage the Arny ought to be sending its past,
current, and potential service nmenbers and their famlies.

CH EF OF STAFF ARMY RETI REE COUNCI L COVMMENTS: The CSA Retiree
Council continues to support the Arny Retirenent Services Prograns
inits present configuration -- perforned by governnent enpl oyees;



often mlitary retirees; for retirees, -- through RSGCs and | oca
counci |l s and sub councils.

The CSA Retiree Council is also aware there are initiatives to
commercializel/privatize nultiple base operation functions to include
RSO positions. Further, RSO positions do not generally fall within
the regul atory guidelines for positions, which can

be excluded, from consideration for contracting because they are
governnment in nature. Thus, those positions will be considered for
contracting or privatization.

Contracting of comrercial activities is generally on a conpetitive
basi s and nust be executed in accordance wi th governnent standards.
The result of the conpetition between government and contractors
nmust denonstrate that contractors can

do the work to standard, at |ess cost to the governnent. Wile the
Counci| does not support contracting out or privatization,

it is generally true that governnent incunbents of positions are
offered rights of first refusal and there is a | arge preponderance
of mlitary retirees hired to fill such jobs based on their
experience -- which can continue the quality support needed in the
retirement services function.

CHI EF OF STAFF, ARMY RETI REE COUNCIL | SSUE 03-58-00

MACOM  FORSCOM

| NSTALLATION:  Fort Bragg, North Carolina

SUBJECT: CQutsourcing of DA Civilian Positions

DI SCUSSION:  The Arny retiree comunity is concerned that the
recently |l egislated FAIR Act could adversely affect Retirenent
Servi ces operations. Although many activities and functions have
been contracted (outsourced), the functions of an Installation
Retirenment O ficer is one that should be kept as a nenber of the
Arny famly as opposed to that of a cousin. The nmajority of pre-
retirement actions are routinely admnistrative in nature; however,
the majority of post-retirenment actions require individual personal
attention. These special requirenents warrant and justify cl ose
association with the active Army. The Chief of Staff Arny Retiree
Council should request that the Chief of Staff, once again, express
his supportive position toward Retirenment Services to the MACOM
Commander s.

CHI EF OF STAFF ARMY RETI REE COUNCI L COMMENTS: The CSA Retiree
Council continues to support the Arny Retirenent Services Prograns
inits present configuration -- performed by governnent enpl oyees;
often mlitary retirees; for retirees, -- through RSCs and | oca
councils and sub councils.

The CSA Retiree Council is also aware there are initiatives to
commerci alizel/privatize nmultiple base operation functions to include
RSO positions. Further, RSO positions do not generally fall within
the regul atory guidelines for positions, which can



be excl uded, from consideration for contracting because they are
governnent in nature. Thus, those positions will be considered for
contracting or privatization.

Contracting of commercial activities is generally on a conpetitive
basi s and nust be executed in accordance with governnent standards.
The result of the conpetition between government and contractors
nmust denonstrate that contractors can

do the work to standard, at |ess cost to the governnent. While the
Counci| does not support contracting out or privatization,

it is generally true that governnent incunbents of positions are
offered rights of first refusal and there is a | arge preponderance
of mlitary retirees hired to fill such jobs based

on their experience -- which can continue the quality support needed
in the retirenent services function.

CH EF OF STAFF ARWMY RETI REE COUNCI L I SSUE 01-59-00

MACOM  MEDCOM

| NSTALLATI ON:  Brooke Arnmy Medical Center, Texas

SUBJECT: d othing Wrrn by Hospital Personnel

DI SCUSSI ON:  Too many wear scrub suits. Persons in BDUs. Bl ack
insignia difficult to differentiate rnd/ grades. Nursing staff
shoul d wear whites.

CH EF OF STAFF ARWY RETI REE COUNCI L COVMENTS: This is a unit
concern and shoul d not be addressed at the CSA Retiree Counci

| evel .

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 01- 60- 00

MACOM  MEDCOM

| NSTALLATI ON:  Brooke Arny Medical Center, Texas

SUBJECT: Limted Space Avail able Medical Care

DI SCUSSION: The limtations on Space Available in mlitary
treatment facilities are directly related to | ack of funding. The
probl em can be solved wth assignnment of greater priority of
allocation of funds to mlitary nedical care.

CHI EF OF STAFF ARMY RETI REE COUNCI L COMMENTS: Space avail able care
inthe Mlitary Health Systemis dimnishing and will continue to do
so as primary care based managed care prograns providing
conprehensi ve care (not episodic care) becones the preferred node of
delivering quality care. At Brooke, two such prograns — TRI CARE
Senior Prime and TRICARE Prine — are enrolling and caring for

t housands of patients. Patients in these prograns have first
priority for care in the nedical center and receive health pronotion
and prevention care. Patients who do not choose participating in
these prograns will find space avail able care harder to access. Any
future funding should go toward the expansi on of these prograns plus
other initiatives such as expanded FEHBP and pharnacy benefits,

rat her than expandi ng space avail abl e care.



CH EF OF STAFF ARWMY RETIREE COUNCI L | SSUE 01-61-00

MACOM  MEDCOM

| NSTALLATI ON:  Brooke Arny Medical Center, Texas

DI SCUSSI ON:  The question of “life of death” for TRI CARE Seni or
Prime is becomng nore and nore prevalent. Many retirees as asking
whet her a dem se of TRI CARE Senior Prinme would relegate them back to
“space available Status” and ultimately result in “no space
avai |l abl e”.

CH EF OF STAFF ARMY RETI REE COUNCI L COMVENTS: The CSA Retiree
Counci| agrees that term nation of TRI CARE Senior Prine would be
extrenely problematic for current denonstration enrollees. DA
shoul d continue to work with Congress, DOD and the Health Care

Fi nanci ng Adm ni stration to ensure that current enrollees be not

di sadvant aged, regardl ess of the outcone of the denonstration.

CH EF OF STAFF ARMY RETIREE COUNCIL | SSUE 01-62-00

MACOM  MEDCOM

| NSTALLATI ON: Fort Detrick, Maryland

SUBJECT: Deterioration of Benefits

DI SCUSSI ON: The Fort Detrick ALL-Services Retiree Council is
concerned that our Nation has failed to neet its past commtnents to
those that served. In light of the inability of the United States
Congress to property address the erosion of econonmic and health care
benefits for Retirees as a functional part of the FY 2000 Def ense
Appropriation Act, many Retirees are concerned and reluctant to
recommend or support Uniformed Services for our Nations Youth. A
strong National defense can only be devel oped and nai ntai ned through
an active recruitnent and retention programthat will permt a force
structure dedicated, trained and prepared to neet our National goals
Forenpost in the mnds of Retirees is the axiom" that the Uniforned
Services will always take care of its owm". Wth the conti nual
erosi on of benefits by our Governnent to Retirees and those soon to
retire, confidence in this axiomnakes it difficult to expound on or
heral d such a fact. Retirees represent a major source of support to
the Recruitnent and Retention prograns of this Nations defense
force. Retirees provide encouragenent at the grass roots level to
serve. Retirees are finding it increasingkr more difficult to
advocate or encourage unifornmed service. t hough proud of our past
service, and proud of our famly nenbers who endured and stood by us
during our service to this Nation, Retirees expect our Nation to
honor those conmtnents that were made to us at the tine we chose to
cormit to a mlitary career

CH EF OF STAFF ARWY RETI REE COUNCI L COMVENTS: The Departnent of

Def ense understands that the topic of nedical benefits is the mjor
concern for retirees. TRI CARE 2000 has set forth many initiatives

for Retirees including those over the age of 65. These initiatives
are set forth to expand TRI CARE beneficiaries' health benefits,

i nprove access, sinplify clains processing, and render the highest

quality of health care possible. The following are newinitiatives
that pertain to our retiree popul ation.

GENERAL - A new generation of Managed Care Support Contracts (MCS
3.0) which places enphasis on inproving custoner satisfaction and
provi des better business practices for the future.

RETI REES | NCLUDI NG THOSE AGE 65 AND OVER -



A three year Medi care Subvention Denonstration is on-going at 6
regi onal |ocations.

A TRI CARE Seni or Suppl enent Programis set to begin in Apri
2000.

A TRICARE Pil ot Pharmacy Programis set to begin in April 2000.

A Federal Enpl oyee Health Benefit Plan Denonstration is on-going
at 8 regional |ocations.

For retirees under the age of 65, the TRICARE programis their
health plan. They are eligible to choose TRICARE Prine (in areas
where it is offered), TRICARE Extra and TRI CARE St andar d.

In addition to the initiatives nentioned above, the Defense Mudi cal
Oversight Commttee (DMOC) is exploring the feasibility of
establishing an accrued mlitary retirenment health benefit trust
fund to provide an explicit retiree health benefit with adequate
resources to cover those benefits. Congressional action and Ofice
of Managenent and Budget approval is required to establish the trust
fund. This proposal requires a very clear definition of the retiree
heal th benefit.

CH EF OF STAFF ARMY RETI REE COUNCI L | SSUE 02-63-00
MACOM MEDCOM
| NSTALLATI ON: Fort Sam Houst on, Texas
SUBJECT: Paynent for Transportation of Remains of Eligible

Reti rees/ Dependent s
DI SCUSSI ON: Current regul ations/laws provide for the paynent of
transportation of remains of eligible retirees and dependents to a
pl ace of burial that is no further distance than the decedent's | ast
pl ace of residence. Wien place of death and place of burial are
| ocal to the residence, transportation is authorized for renoval of
remai ns fromplace of death (mlitary treatnment facility or DOD
contracted hospital) to a |l ocal cenetery. Since many mlitary
retirees/dependents are enrolled in TRI CARE and not being seen at a
mlitary treatnent facility or a DOD contracted hospital, they do
not receive the sane benefits for transportation costs. This is
especially true of areas outside the catchnment areas of mlitary
hospital s. Regul ations/| aws shoul d be changed to all ow TRI CARE
nmenbers the sane privileges as those afforded to individuals
enrolled with a DOD contracted hospital.
CH EF OF STAFF ARWY RETI REE COUNCI L COVWENTS: The CSA Retiree
Counci | appreciates the Fort Sam Houston Retiree Council for
bringing this issue to our attention. In conversations with DA
Casualty O fice personnel, the council has verified the substance of
this issue. W also learned that with the advent of the TRI CARE
systemthis particular benefit warrants revi ew



The CSA Retiree Council will present this issue to the Arny staff
for review and anal ysis ained at adapting a system which would
provi de a broader application of this benefit for retirees and their
dependent s.



